SpectrumNet™
obLlKn YyCnoBu4A

Ha JOroBopa C KpanHu notpebutenn 3a npegocraBsiHe Ha obwecTBeHN TenedoHHu yenyrm ot “CIMNEKTbP
HET” A

PA3OEN I
MpeameT n o6WM NnonoxeHus

Un. 1. C Tean O6wM ycnoBua Ha [oroBopa C KpanmHW noTpebutenu (HapudaHu no-gony
,[TOTPEBUTEJIUTE") 3a npepoctaBsaHe Ha obwecTBeHn TenedoHHn ycnyrm ot “Cnektbp Het” AL,
ce ypexgaT ycnosusTa M peabT 3a MNpedocTaBsAHE Ha oOWecTBeHU TenedoHHW YCnyrn Ha
TeputopuaTa Ha Penybnuka Bbnrapusi ypes obuiecTBeHaTa enekTpoHHa CbobLimMTenHa Mpexa Ha
,Crnekrbp Het” ALl (HapudaHa no-gony ,Mpexara”). Tean OOWM ycrnoBus ca 3agbiHKUTENHU 3a
,Cnekrbp Het” ALl n MOTPEBUTEJINTE un ca Hepa3aenHa 4acT OT 4OroBopa, CKITHOUYEH Mexay TAX.

Un. 2. ,Cnektbp Het” AL (HapuyaHo no-gony ,CMNEKTBbP HET”) e npeanpustve, ocblUecTBABaLLO
obLecTBeHM enekTpoHHM CbobLLeHNs cneq nogageHo ysegomnerHne ao Komucusata 3a perynupaHe
Ha cbobweHnssTa n B CbOoTBETCTBUE C PaspelleHne 3a nonssaHe Ha MHAMBMAOYarHO onpegeneH
orpaHnyeH pecypc — Homepa Ne01381/08.04.2009 r. 3a ocblecTBsiBaHe Ha OOLIECTBEHU
€NeKTPOHHN CbobLeHns Ype3 obLiecTBeHa enekTpoHHa CbobLMTENHA MpexXa U NpeaocTaBsaHe Ha
dukcupaHa TenedoHHa ycnyra (,PaspewenHneTo”), cbCc ceganuwe B rp. Codwmsa, agpec Ha
ynpasneHve kB. ,MepseHa 3Bes3ga”, oyn. ,[.M. Oumutpos” Ne 36, EMK 121480545, MH no 344C:
BG121480545 , tenedoH (02) 4890657, cakc: (02) 4890646, enektpoHeH agpec: http://spnet.net
(,Yeb canTta”), enekTpoHeH NOLLEHCKM aapec 3a KOHTakTh: info@spnet.net

Un. 3. (1) NOTPEBUTENWM Ha ycnyrute moraT ga 6baat BCUYKM (DM3MYECKM nLa Unu topuandeckn nuua,
KOMTO NOn3BaT UMK ca 3asBUIM XenaHue ga nonseaT NpeaocTaBsHUTe ycnyru, 6e3 ga npeaocrasaTt
€NeKTPOHHN CBHOBLLMTENHN MPEXU U/WUnn ycrnyrn 4Ypes TaX, CKIYUM ca MHAMBUAyaneH NUCMeH
porosop cbc CMEKTBLP HET u ca npmenn HacToswmte OGLWmM yCcrioBus.

(2) Obwute ycnosBua wumaTt 3agbrkuteneH xapaktep cnpsmo MNOTPEBUTENIMTE ot momeHTa Ha

NPYEMAHETO UM.
(3) NMpuemaneTo Ha HacToswmTe O6wm ycnosus ot NOTPEBUTEJIUTE ce ussbpluBa ¢ NO4NUCBAHETO Ha
NHOMBMAYaNeH AOroBop.

(4) NMOTPEBUTENWUTE HocAT OTroBOpHOCT 3a cnassaHe Ha O6wute ycrnoBusi U OT BCUYKM TpeTun nuua,

non3BsaLly NpegoCcTaBsHUTE Ha TAX YCIyru.

Un. 4 o cmucbna Ha HacToAwmTe OBLmM yCnoBmnsa NOCOYEHUTE No-gony AyMU U U3pasm umaT CriegHoTo

3HaYeHue:

1. “HapsBawa wmpexa’ e oblwecTtBeHaTa QUKCMpaHa eNeKkTpoHHa CboOWwMTeNnHa Mpexa Ha
MOTPEBUTEJA, yunto HOMep ce npeHacd KbM Apyra obuwecTtBeHa (UKCUMpaHa erleKTPOHHa
cboOLmMTENHa Mpexa B npoueca Ha npeHacsiHe.

. ,JocTtaBumk”’ e npeanpuaTue, NnpegoctaBaLwo obuwecTBeHa pukcmpaHa TenedoHHa ycnyra.

. “llomerH Ha npeHocMMOCTTa” ca MpPEeXNTE Ha JOCTaBYMUMUTE Ha obulecTBeHa UKcupaHa TenedoHHa
ycnyra, B KOUTO Ce OCbLLEeCTBSABa NPEHOCMMOCT Ha HoMeparTa.

4. “NapgaBaly, 4OCTaBYMK’ € OOCTaBYMKBLT, OT YMATO Mpexa reorpaddCkMaT HOMep Unu rpyna ot Homepa ce

npeHacs/T B Apyra Mmpexa.

5. ,ObpxaTten Ha obxBaTa OoT HOMepa” € Ha npegnpuaTneTo, Ha koeto KPC e npegoctaBuna Homepa oOT

HaunoHanHua HomepaumoHeH nnad (HHIMM), yact oT KoUTO € NpeHeceHnsIT HOMep.

6. ,OTcTpaHsaBaHe Ha TexHu4eckn npobnem” (System up) e Bb3cTaHOBsIBAHE Ha OGCNyXXBaLMTE CUCTEMMN
Ha gapsiBaliarta unu npyemMaiiaTta mpexa cref Bb3HUKHaN TEXHUYECKM Npobnem.

“INpeHocumMocT Ha HomepaTa” e npouec, KOWTO no3BonsiBa Ha aboHaTuTe/noTpebutennte Ha
npeanpuaTusTa — AOCTaBYMLM Ha uKcupaHa TenedoHHa ycnyra Aa 3ana3BaT Homeparta cu npu
CMsiHa Ha JOoCTaByMKa C Apyr AOCTaB4YMK, NpefocTassw, pukcupaHa TenedgoHHa ycnyra B CblUMs
reorpadpCkv Kof, Unv BpbLUAHETO My B MpexaTa Ha AbpxaTtens Ha obxsaTta oT HoMmepa.

W N

~

LlenTpaneH oduc: rp. Codusa 1797, 6yn. .M.AumunTpos 36

Ten.: 02/ 4890 657, cakc: 02/4890 646, e-mail: info@spnet.net, www.spnet.net I |


http://spnet.net/
mailto:info@spnet.net
mailto:info@spnet.net
mailto:info@spnet.net
mailto:info@spnet.net
mailto:info@spnet.net
mailto:info@spnet.net

SpectrumNet™

8. “lNpeHeceH Homep” e reorpadckn HOMep, 4pe3 KOWTO ce npenocTtaBd AOCTbM A0 uKcupaHa
TenedoHHa ycnyra, KOUTO e Oun MNoAnoXeH Ha npeHacaHe OT MpexaTa Ha eAuvH OOCTaBYuK B
MpexxaTa Ha gpyr 4ocTaB4yMK OoT [JomenHa Ha NpeHOCUMOCT.

9. “Mpuemall, JocTaBYMK’ € JOCTABUYUKBT, B YMATO MpeEXa ce npeHaca reorpadckm Homep.

10. ,Mpuemalla mpexa” e Mmpexarta, KOSToO npuema Homepa B pesyntaT Ha npoleca Ha npeHacsaHe. ToBa
€ wMpexarta, npegocTasBswa ycnyrmte u obcnyxsawa cbotBeTHua [TOTPEBUTEN cneg
3aBbpLUBaHE Ha nNpoLeca Ha npeHacsiHe.

11. “IMposopel Ha NpeHocuMOCTTa” e onpefeneH nepuoa OT BpeMe B npoueca Ha npeHacsHe Ha HoMep,
OT MOMEHTa Ha aKkTMBMpaHe Ha [OoCTbMa Ha KpanHus noTpebuten oOT npeanpuATUSTa Ha
npuemawjata mMpexa A0 MOMEHTa Ha [eakTuBMpaHe Ha AO0CTbMa Ha KpamHua notpebuten o
JapsBallata Mpexa W akTyanuampaHe Ha 6asuTe gaHHW Ha BCUMYKW Npeanpuatnd ¢ Homepa 3a
HanpasneHve KbM npvemMaiyaTta Mmpexa.

12. ,TexHunyeckn npobnem” (System down) e BpeMeHHO crMpaHe Ha cucTema, Npu gapssawa wunm
npuemalya Mpexa, obcnyxpalla npowueca Ha NPeHOCMMOCTTa Ha HoMepa.

PA3OEN II
Ycnyru, npegoctaBsanu ot CMIEKTBbP HET

Un. 5.(1) CNEKTbP HET npegoctaBa Ha MNOTPEBUTEJIMTE 24 4yaca B AeHoHowmeTo, 7 OHWM B
cegmuuaTta 3a cpoka Ha gencTteume Ha mHamesuayanuus gorosop ¢ NOTPEBUTENA, ¢ nsknioyeHune
Ha cnyyamte, nocodeHu B HacToAwmTe OOWKM ycrnoBus W NPUNOXMMOTO 3aKOHOAATENCTBO,
cnegHuTe yenyrm (,ycnyrute”):

1. “©Oukcnpara TenedoHHa ycnyra’ — obectseHa TenedoHHa ycnyra 3a ocblUecTBABaHe Ha TenegoHHN
NOBMKBAHUA OT (OUKCUMpPaHM KpalHW TOYKM Ha obllecTBeHa enekTpoHHa CcbobLMTenHa Mmpexa
NocpeacTBOM MpeHacsiHe Ha rnac 1 3ByK B pearnHo Bpeme.

2. “Doctbn go ycnyrnm 3a cnewHa nomow” — obuwecrtBeHa TenedoHHa ycnyra, NpedocTaBdAlla Ha

MOTPEBUTEJTA Bb3MOXHOCT 3a OCblLiEeCTBABaHE Ha ©6e3nnaTHM NOBUKBAHUS KbM HaLMOHAanNHNTe Homepa

3a cnewHu nosukBaHua — 150, 160 n 166 (cnyx6uTte “CnewHa meguumHcka nomowy’, HaumoHanHa

cnyx6a ,lMoxapHa 6e30MacHOCT 1 3aWMTa Ha HaceneHneTo” U HauuoHanHa cnyxba ,Monuuuna”), kakTo n

00 eQMHHUS eBPOMNEeNCKN HOMEP 3a CNELUHN NOBUKBaHUA 112,

(2) CMEKTBP HET moxe ga npepoctasa Ha [TOTPEBUTENUTE 1 HAkon unn BCUYKM OT NOCOYEHUTE Mo-

Aony ycnyru:

1. ,Hereorpadckn ycnyrn” — obwectBeHn TenedOHHM YCNyrM, CBbP3aHM C OCbLUECTBSABaHE Ha

NOBMKBAHWA 0O HOMepa OT HauuoHanHus HOMepaumoHeH nnaH, KOUTO He ca reorpadpckm u He ca

00Bbp3aHK ¢ reorpadpCko MSCTO, KaTo ycnyra ,epcoHaneH Homep”, 6e3nnaTHU TenedOHHU YCIyrn,

ycnyrn ¢ gobaBeHa CTOMHOCT U ApYIw.

2. ,TenedoHHn ykasatenun” — obuwectBeHa TenedoHHa Yycnyra, npegocTassilla AdaHHUM 34

MOTPEBUTEJINTE, pocTtbnHa 3a HeorpaHuMyeH Kpbr nuua, M apyra MHopMauus, fpu CTPUKTHO

cnasBaHe Ha npegsugeHuTe B Pasgen Xl n gencreawata 3akoHoBa ypenba npasuna.

3. ,TenedoHHM cnpaBodHn ycnyrn” — obuwectBeHa TenedoHHa ycnyra, gaBala Bb3MOXHOCT Ha

OCbLLECTBABALLMA NOBMKBAHE KpaeH noTpebuten ga nonyyn uHgopmaums 3a TenedoHHUS HOMep Ha

aboHaTt Ha obuiecTBeHa TenedoHHa ycnyra, Kakto U apyra uHdopmaums, npegoctassaHa ot CIMEKTbP

HET.

4. Ycnyrn 3a npeHoc Ha (hakCMMUITHM CbOBLLEHNS.

5. 3anaseaHe Ha reorpadckus Homep Ha NMOTPEBUTEI npn npomaHa Ha [ocTtaBumka Ha duKcupaHa

TenedoHHa ycnyra;

Un. 6 (1) MNocpeactBom dyHkuMmMTe Ha MpexaTa “‘UaeHTudpmkaums Ha nuHuata Ha sukawms” (CLI) w

“‘UpeHTndpmkaums Ha cebp3aHaTa nuHusa” (COL), CMEKTBLP HET npepoctaea Ha NMOTPEBUTEJINTE
cnegHuTe yCnyru:

1. “lMpencraBaAHe Ha wugeHTUMKaAUMSA Ha NUMHUATA Ha Bukawma abonat” (CLIP). Ycnyrarta

BKIMOYBA npeacraBsHe Ha uHdopmaumsa 3a Homepa Ha MNOTPEBUTENA Bbpxy aucnnes Ha

KpParlHOTO €eneKTPOHHO CbOOLWMTENHO YCTPOWCTBO Ha BUKaHWSA aboHaT, KaTto JaBa Ha
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nocrneaHnsa Bb3MOXHOCT Aa npueme unu ga oTkaxe KOHKPETHOTO MoBMKBaHe. Tasum ycnyra ce
nogabpxa aktmBHa ot ClMEKTbP HET 6GesnnatHo 3a Bcudkn [NMOTPEBUTENN.
MHdopmaumnsaTa oTHOCHO HoOMepa Ha BuKawmsa aboHaT ce ocurypsisa No BpeMe Ha 3BbHEHETO
1 ce 3arnasBa HenpoMeHeHa Nno BpeMe Ha pasrosopa.
2. brnokupaHe Ha wuvgeHTMdMKaAUMa Ha §nuMHMATA Ha Bukawusa abonat (CLIR). Ycnyrarta
npeacTaensaBa Ae3akTvBUpaHe Ha NpefoCTaBAHETO Ha BWKaHUA aboHaT Ha uHdopmauumsa 3a
Homepa Ha NOTPEBUTEJSIA, kato Bbpxy AMcnnes Ha KPanHOTO €NeKTPOHHO CbOBLUTENHO
YCTPOMCTBO Ha BUKaHUS aboHaT ce n3nucea cboTBeTHO cbobLieHune. Ycnyrata CLIR moxe ga
ObOoe akTMBMpaHa wWNU Ades3akTMBMpaHa 3a BCUYKM WK 3@ OTAENHM MOBMKBAHWUS Ha
MOTPEBUTENA.
3. [lpeHaco4BaHe Ha nosukBaHeTo (Call forward) e ycnyra, kKoATO gaBa Bb3MOXHOCT BXOAALLNTE
NOBUKBaHUSA KbM eOuH HOMep Aa 6baaT npenpaTteHyn aBToMaTu4yHO KbM APYT HOMEP.
(2) CNEKTBbP HET moxe pa npepocTtaBsa dyHKuuaTa Ha Mpexarta ,npekpaTtsBaHe nosly4aBaHETO Ha
NpeHaco4YeHNTe KbM HErOBUSI HOMEpP MOBUKBaHUS”, KOATO AaBa Bb3MOXHOCT Ha NMOTPEBUTEJNUTE aa
KOHTpONMpaT BXOAAWMTE MOBMKBAHWUA, npeHacoyeHn ot gpyrm NOTPEBUTEIIM nocpeactBom ycnyraTa
Call forward.
(3) Besika ot ycnyrute no an.1 n yHKumaTa no an.2 Moxe ga Obae akTuBMpaHa unv fes3akTvBupaHa
6esnnatHo no xenanne Ha NMOTPEBUTENUTE. CIMNEKTBP HET wuHdopmupa MOTPEBUTEJIUTE 3a
KOHKPEeTHUTE HauuHW, 3asiBKM U KOOOBE 3a akTMBUpaHe W Ae3akTuBMpaHe Ha ycryrute ypes nybnvkyBaHe
Ha akTyanHa uHdopmauma Ha Yeb canta cu. Hactponkute, 3asseHn ot NMOTPEBUTENA, ce 3ana3ssar
npv NPOMsIHA Ha HEroOBMSI HOMEP, OCBEH aKO TOWM He e 3asBui ApYro.
(4) HesaBucumo ot HactpomknTte Ha NMOTPEBUTENNA, yenyrata CLIP ce aktuBupa B crniegHuTte criyyau:

1. npu ocbLiecTBABaHE Ha AOCTbMN 4O YCNYrk 3a cneLlHa noMoL;

2. Npu OCblUeCTBABaAHE Ha MOBMKBAHMUS KbM HOMeEpa, MOCOYEHW OT OpraHusaumm n BeLOMCTBA,
CBbpP3aHN C HauMoHanHaTta CUrypHocT m otbpaHa wn gpyru, npuv npegBuaeHM B OEWCTBALLOTO
3aKOHOOATEeNCTBO YCrOBMS;

3. 3a npocnegsiBaHe Ha 3MOYMULLNEHM MOBWUKBAHWS, MPU UCKAHE OT KOMMETEHTHUTE ObpXKaBHU
OpraHu UM BPEMEHHO B criydauTe no yvn.21, an.2 ot HactoswmuTte O6Wwm ycrnosus.

(5) B cnyyaute, Korato 0OLECTBEHM oOpraHusauuu C npegMeT Ha AeWHOCT — 3auMTa npasBaTa Ha
rpaxkgaHuTe, ca 3asiBunu u3puyHo xenaHuneto cu npeq CMNEKTbP HET pa rapaHTupaT aHOHMMHOCTTa Ha
Bukawma abonaTt, CMNEKTbP HET ocurypsiBa 3a BCUYKM BXOOALM MOBMKBAHWS KbM HOMeparTa,
onpeaeneHn oT Te3n opraHusauuun, ga He ce npegoctaesa CLI, He3aBUCMMO OT HACTPOWKWTE, HanpaBeHU
OT BMKaLLMs aboHar.

Un.7. (1) dukcmpaHata TenedoHHa ycnyra ocurypsisa 4OCTbN 4O BCUYKU HALMOHAMNHO 3HA4YMMM HOMEpa 1
Bb3MOXHOCT 3a OCbLLUECTBSIBAHE Ha HAUMOHANHM CEeNULLHN, MEXOYCEeNULHN N  MeXOyHapoaHu
MOBUKBAHWUSA 1 MOBUKBAHUS KbM MOBUNHN TENedOHHN MPEXN.

(2) Mpw npepocTtaesiHe Ha ukcupaHa TenedoHHa ycnyra CMNEKTbP HET ce 3agbnxkaea:

1. ga ocurypsiea ycrniyra ¢ kKa4ecTBo, KakTo criefBa:

1.1. B cobcTBEHaTa cu Mpexa:

a) hakTop 3a oueHKka Ha npeHoca Ha rnac (R gakTtop) — He no-manbk oT 70;

0) eQHONOCOYHO 3aKbCHEHME — He No-ronsiMo ot 150 ms.

1.2. Npy B3aMHO CBbP3BaHe 3a NPEHOC OT Kpan 40 Kpaw:

a) (pbakTop 3a oLeHKa Ha npeHoca Ha rnac (R gakTtop) — He no-manbk oT 70;

0) eQHONOCOYHO 3aKbCHEHME — He No-ronsiMo ot 150 ms.

2. fa ocurypsiBa ka4ecTBO Ha 0OCny>XBaHETO, KaKTO crefBa:

a) BpeMe 3a NMbpBOHA4YanHO NpefdocTaBsHe Ha ycnyrata — o 21 KaneHgapHu OHWM OT nojaBaHe Ha
3a8BNEHNETO;

6) 6por Ha noBpeaun Ha aboHaTHaTa nNuHUA — 0o 1 %;

B) BpeMe 3a OTCTpaHsiBaHe Ha noBpean —0o 24 yaca;

r) NpoueHT HeycnewHn nosukBaHusa — o 20 %;

[) BpEMe 3a yCTaHOBsIBaHE Ha Bpb3kaTa — Ao 10 cekyHau;

€) BpeMe 3a yCTaHOBsIBaHE Ha Bpb3ka (OTroBapsiHE) Npu MoBMKBaHe 3a ycnyru 4pes onepatop — Ao 12
CeKyHaM;
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X) BpeMe 3a ycTaHOBsIBaHe Ha Bpb3ka (OTroBapsiHe) Npu NOBUKBaHE KbM TeneOHHM CNPaBOYHU YCIyrn —
0o 12 cekyHaum;

3) NpoLEeHT Xanbu oTHOCHO KopekTHocTTa Ha cmeTkute — 0.01%.

(3) CboTBETCTBMETO HA KayeCTBOTO M KOMUYECTBOTO Ha CbOTBETHaTa MNpedocTaBsHa Ha KOHKPETeH
MOTPEBUTENN ycnyra ¢ napameTpuTe 3a Ka4eCcTBOTO W, onpeaeneHn B Hactoswmte O6wm ycnosus, ce
yaocToBepsiBa € nognuceaHe Ha KoHCcTaTuBeH NpOTOKON Npy akTUBMpaHe Ha ycnyraTta.

(4) KoHCTaTMBHUAT NPOTOKON MO npegxogHaTa anuHesa onpenenst KpamHUTe enekTPOHHU CbOBLUTENHM
YCTPOWCTBA W TEXHUYECKUTE W3WNCKBAHWS, OMNpedeneHu OT CTpaHuTe KaTo HaW-NoAXoAaswmn C ornea
nonssaHe Ha npepgocTtaBsHaTa oT CMEKTBP HET ycnyra cneg HanpaBeHW CbOTBETHU M3MEpBaHUSA Ha
TpaceTo.

(5) Cuuta ce, ye NOTPEBUTENAT e cbrnaceH ¢ ycnoBusTa U Ka4eCcTBOTO Ha npegocTaBsHaTa ycnyra,
He3aBMCUMO OT dpakTa ganu e nognucaH KOHCTaTMBHUAT NPOTOKOS NO NPEeAXOOHUTE anuHeu, B Criyyam ye
e 3anoyHan ga nonsea ycnyrara.

Un. 8. (1) MNOTPEBUTENAT moxe pa non3ea KpanHO €eNeKTPOHHO CbOBLIMTENHO YCTPOWCTBO
(,YcTpornctBo”), 3akyneHo ot CMNEKTbP HET vnn ot Tpetn nuua.

(2) NMon3BaHe Ha 3aKyneHn OT TPETU Nnua KparnHW eNeKTPOHHM CbOOLLMTENHM YCTPOMCTBA, KOUTO HE ca C
OLleHEHO CbOTBETCTBME U MyCHATW Ha nNasapa CbrNacHO AeWcTBaliMTe HOPMATUBHU aKTOBE, KakTo U
HeocurypsiBaHe Ha YCNoBMS 3a MNPaBUMHOTO (PYHKUMOHMPAHE Ha TexHukaTa W 0bopyaBaHeTo,
ocsoboxgasa CMNEKTBP HET oT BcsikakBa OTFOBOPHOCT MO OTHOLUEHWE Ha HenpeaocTaBsHETO Wnn
HekayeCTBEHOTO NMpefoCcTaBsiHe Ha yCryrute, KoraTo BrOLEHOTO KayecTBO € CrneacTBuMe OT HenpasWiHO
n3nonasaHe Ha KpanHu YyCTPOUCTBa

(3) CMNEKTBbP HET moxe oa oToaBa KpaWHW eNEKTPOHHU CbOOLUMTENHN YCTPOMCTBA Mo4d Haem CcpeLly
3annawlaHe Ha HaeMHO Bb3HarpaxgeHue, Kato ypexaa B3aumooTHoweHuaTa cu ¢ NMOTPEBUTENUTE
ypes CKnoYBaHe Ha OOMbIHUTENEH aHEeKC KbM MHAMBUAYANHWUS OOMOBOP MW OTAEeNeH OOroBop 3a Haem
Ha obopyaeaHe. NNMOTPEBUNTENA Hsama npaBo ga npeoTgaBa Ha TPeETU nvua OTAAAEHOTO MNop Haewm
obopyaBaHe 1 CbopbXKeHU 6e3 3PUYHOTO NMCMeHOo cbrinacue Ha CIMEKTBP HET.

Un. 9. (1) CNEKTBP HET moxe ga npegocrass 3a nona3saHe Ha NMOTPEBUTEJIMTE kpaliHu enekTpoHHU
CbOBOLUNTENHM YCTPOWUCTBA, MPU Cna3BaHe U3MUCKBaHWATa Ha Hactoswmte OB6WK ycrnoBus, cpeLly KoeTo
MOTPEBUTEJIMTE ga He 3annawart OONBbIAHUTENHO Bb3HArpaxneHue M3BbH Bb3HarpaxgeHueTo 3a
nonsesaHe Ha obwecTBeHUTe TenedOoHHU yCnyrn, NpegoCcTaBsHM CbrnacHo HacToswmuTe O6wm ycrnosus.
B nnausmayanHus gorosop mexay CMNEKTBbP HET n MOTPEBUTENA ce nocoyBa ganv Ha nocnegHus e
npegocTaBeHo 3a Non3BaHe TakoBa YCTPOWCTBO UM YCTPONCTBA UMK He.

(2) NpepoctaBaHeTo oT cTpaHa Ha CMNEKTbP HET Ha NMOTPEBUTENA Ha YcTponcteo, HeroBuat sug,
TEXHUYECKM crneumdurkaumm, ueHa n Opyru MAEHTUMPUKALMOHHU OAaHHW, KaKTO WU MHCTanuMpaHeTo My Wt
npoBexgaHeTo Ha oby4yeHue 3a pabota ¢ Hero ot cnyxutenute Ha CIMEKTbBbP HET, ce otpassBaTt B
KoHcTaTMBHUA npoToKon no yn.7, an.3 no-rope, ako o6opyaBaHeTo ce NpeaocTaBs Npu akTUBUPaHETO Ha
ycnyrute, pecrnekTMBHO C npuemo-npedasaTteneH npotokon, nognucaH ot CMEKTBbP HET wn
MOTPEBUTENA. Cneg nognucBaHeto My KOHCTATMBHMAT  MPOTOKOSl, CBOTBETHO  MNPUEMO-
npegaBaTenHUAT NPOTOKON, CTaBaT HepasdenHa vacT oT mHausmayanHus gorosop mexgy CIEKTBP
HET n NOTPEBUNTENA.

(3) MOTPEBUTENIAT e pnbxeH pa nonara Agb/bkumMaTa rpwka 3a CbXpaHsABaHe Ha YCTPOWCTBO,
npegoctaBeHo My 3a nonssaHe oT CMNEKTBP HET. Ot momeHTa Ha npefaBaHeTo My BbB BrageHue Ha
MOTPEBUTEJA, puckbT OT normBaHe Ha TakoBa YCTPOMCTBO € 3a Herosa cmeTka. B cnydanm ye 10 6bae
NnoBpeAeHo, YHULLIOXXeHO nnun oTkpagHato, NMOTPEBUTENAT abmku nbnHo obesweTteHne Ha CIMNEKTbBP
HET 3a BCUYKM NpUYMHEHW Bpeaun, BKAYUTENHO Bb3CTAHOBSABAHE Ha CTOMHOCTTA Ha YCTPOWCTBOTO,
nocoyeHa B KOHCTaTUMBHWS MPOTOKON, OCBEH aKo BPEOOHOCHUAT pesyntar ce AbIKu Ha gedekt Ha
YCTPOMCTBOTO MNU Ha Apyra npuyunHa, 3a koato NOTPEBUTENAT He otroeaps.

(4) B cnyyanm 4e npegocTtaBeHO YCTPOWCTBO Ce noBpean no npuyunHu, 3a kouto NMOTPEBUTENAT He
otroeapd, CIMNEKTBbP HET ce 3agbmkaBa ga ro pemoHTupa 06e3nnaTHO, pPEeCneKTMBHO Oa 3aMeHu
YCTPONCTBOTO C APYro, ako noBpedaTta He Moxe ga O6bae oTcTpaHeHa. Ao TakoBa YCTpPOWCTBO O6bae
nospeneHo no npuynHn, 3a konto NMOTPEBUTENAT oTroBapsi, nocneaHnAT ObiKn Bb3HarpaXKaeHue Ha
CMNMEKTBLP HET 3a u3BbplleHuss peMoHT B pa3mepa, nocodeH B LleHoBata nucta no un.24, an.1 Ha
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CIMNEKTBP HET, pecnektMBHO LieHaTa Ha YCTPOMCTBOTO, NocovyeHa B KOHCTAaTUBHMA NPOTOKOM Mo 4n.7,
an.3, koraTo To He MOXe Aa 6bae NonpaBeHo.

(5) NOTPEBUTENAT e gnbxeH ga He gemoHTupa npegoctaBeHo oT CIMEKTBLP HET wn mnHcTanupaHo
YCTpPOWCTBO, OCBEH Crnea HamnpaBeHo OT NocneaHus nckaHe. [lemoHtupaHe ot ctpaHa Ha NOTPEBUTESA
ce Jonycka camMo B M3BBLHPEOHW crnyyau U cried npeasapuTenHo HanpaBeHO CbhbriacyBaHe 3a TOBa CbC
cnyxutenu Ha CMEKTBP HET Ha TenedoHnTe 3a KOHTaKTK, NOCOYEHN B MHOANBMAYANHUST 4OrOBOP.

(6) NOTPEBUTENAT e anbxeH ga nognuiie KOHCTaTUMBEH MPOTOKOM MPW BCEKU OTAENEH cnyyan Ha
WHCTanmMpaHe Unu gevHctanupaHe Ha YCTPONCTRO.

(7) MOTPEBUTENAT e anbxeH ga BbpHe Ha CIEKTBbP HET npepoctaBeHO My OT nocnegHus
YCTpOnCTBO B paMkmiTe Ha 5 (NeT) AWM OT gataTta Ha npekpaTdBaHe unu passBansgHe Ha MHAUBUAYaITHUS
OO0roBop, B CbCTOAHNETO, B KOETO YCTPOMCTBOTO My € OMM0o npedafeHo, ¢ USKIYEHUE Ha HOPMarnHoTo
yHKUMOHaNHO u3xabsiBaHe, unn ga pgonycHe cnyxutenn Ha CIMEKTbP HET, kouto ga um3Bbpwiar
AeMoHTMpaHeTo My. [Npu HeusnbiHeHWe Ha ToBa 3agbihkeHune, NMOTPEBUTENAT abmku HeycTonka B
pasMep Ha eguHMYHAaTa LeHa Ha YCTPOMCTBOTO, NocoyeHa B KOHCTaTMBHUA NPOTOKOM no 4n.7, an.3 no-
rope, pecnekTMBHO B CbOTBETHUSA NpUeMo-npeaaBaTeneH NpoTOKOS.

(8) B cnyyan 4e npepgoctaBeHo oT CIMEKTBbP HET YctponctBo Obae 3aMeHeHO C Opyro Takoea,
He3aBMCMMO OT npuumHata 3a ToBa, mexagy CIMEKTbP HET wu TMNOTPEBUTENA ce nognucea
OONBbIHUTENEH NpUeMo-NpeaaBaTesieH NPOTOKOM, B KOWTO Ce OTpassaBa M3BbpLUEHaATa NpomMsiHa, KaTto ce
onucea NOApOOHO KakKTO 3aMEHEHOTO, Taka M  HOBOTO YCTPOMCTBO CbC CbOTBETHUTE My
nHOmBMOyanuanpaium 6enesun, BKNIOYNTENHO LeHa.

PA3OEN I

DoroBop 3a npeaoctaBsAHe Ha ycnyrn Ha MOTPEBUTEJIUTE
Un. 10. (1) NuuaTa, xenaewm ga ctaHat noTpebuTtenu Ha ycnyrute, nogasart 3asaBreHue no obpasel B
oduc Ha CMNEKTbP HET unn Ha HeroB TbproBCKM NpeacTtaBuTen Unu guctpmbyTop Ha Teputopmudata Ha
cTpaHarta.
(2) B 14-gHeBeH cpok OT nogaBaHe Ha 3aseneHneto CMNEKTbP HET mnssbpwBa npoyyBaHe u oTnpass
nokaHa OO 3asBUTENd 3a CKMYBaHe Ha [oroeBop. B crnyyauTe, Korato He ca Hanuue ycnoBsusiTa 3a
KayecTBEHO NpefoCcTaBsHe Ha 3asdBeHaTa ycnyra, B cblnga cpok CMNEKTbP HET yBegomsaBa 3assutend
3a NpUYUHUTE, NOpaan KOMTO 3asiBNEHNETO He Moxe Aa 6bae yaoBNeTBOPEHO.
(3) MnamenapyanHuat gorosop mexay CIMNEKTBP HET u Bceku eanH ot NMOTPEBUTEJIUTE ce cuuta 3a
CKITHOYEH OT JaTaTta Ha nognncBaHeTo My.
(4) B wHavBmayanHua p[oroBop ce nocouvsaT uaeHTudukaunoHHn paHHn Ha CMEKTbP HET wu
MOTPEBUTENA, ycnyrute, kouto ce npepoctasat Ha MNMOTPEBUTEJIA, cpokbT 3a npegoctaBsiHe Ha
ycnyrute, oMHaHCOBM YCNOBUS, afpech 3a KOPECNOHOEHLMS, BKITIOYMTENHO eNeKTPOHHa nowa, TenedoH
3a KOHTaKTW, YCroBMsTa 3a NpoAbIhKaBaHe M NpekpaTaBaHe Ha AOroBopa v Apyru.
(5) B nHanBmnayanHusa goroBop Moxe fa 6bae onpeaeneH KpeauteH NMMUT 3a nona3eaHe Ha doukcupaHa
TenedoHHa ycnyra, n3paseH Kato MakcMmariHa cyma, HaTpynaHa B pamMKkuTe Ha eauH npegnnateH mecel
KaTo ObJ/PKMMa 3a OCbLUECTBABaHE Ha U3XoasAwmM noBukBaHusA. JIuMuTbT Moxe aa 6bae B pasmep Ha
npegsugeHus B LieHoBaTta nucta cbrnacHo yn.24, an.3 ot HactoawmTte O6Lwm ycrnosusa 4enosuT, unm ga
6bae onpedeneH He3aBMCMMO OT Hero. [pu gocTuraHe Ha onpefeneHns OT CTpaHuTe KpeauTeH NMMUT
npefocTaBAHETO Ha yCryrute, C U3KMKYEHME Ha Te3n 3a OCbLUECTBABAHE Ha CMeLUHU MOBUKBAHWUA, ce
cnupa 4o 3annawaHeTo Ha Ab/MKUMUTE 3a CbOTBETHWUS MeCeL, CyMu 3a WM3MOon3BaHW YCNyru CbriacHo
OOKyMeHTa no 4n.26, an.4 nnn BHaCAHETO Ha OONbIHUTENEH NapuyeH Aeno3nT B pa3Mep Ha Han-mMarsko
nonosuHata OT onpefeneHnss ¢ MHAMBMAYanHWUs SOrOBOP KpeaWTEH NUMMUT, C KOMTO onpefeneHus ¢
NHAMBMAYaNHWA JOroBOp KpeaUTeH NMMUT Ce yBenvyaBa 3a BCEKM CreaBall npeannaTeH mecel,.
(6) Mpwn nucmeHo nspaseHo xenanue Ha NOTPEBUTESNA neno3nTtsbT ce Bb3CTaHOBSIBA NO peda Ha yn.19,
an.1, 1.4 ot HacTtoswmuTte OO6OWM yCcnoBusi, KaTo B TO3W Cryvyal KPeAUTHUAT NUMWUT 3a MNOn3BaHe Ha
dukcupaHa TenedoHHa ycnyra octaBa B pasMmepa, onpeieneH ¢ MHAnBUAyanHus 4oroBop.
(7) Mpwn nucmeHo m3paseHo xenaHve Ha NMNOTPEBUTENA kato genosuT B cnyyamte no an.5 moxe ga
6bae vM3non3saH Aeno3uT WK YacT OT AEenO3uT, BHECEH Mpu CKMNoYBaHe Ha MHAMBMAOyanHUS O0roBop,
cbrnacHo un.24, an.3 no-gony. B T03n cny4an geno3ntsbT no yn.24, an.3 cnegsa ga 6bae Bb3CTaHOBEH
ot MOTPEBUTENA oo HavanHua My pasmep npu 3annaliaHe Ha criegBallata MeceyHa CMeTKa.
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Un. 11. N3meHeHne Ha [poroBopa ce W3BbpLIBA C MOANUCBAHE OT CTPaHWUTE HA AOMbIHUTENHO
crnopasymeHue (aHekc) KbM Hero.

Un. 12. OcsBeH ako B nHausmuayanHus 4OroBop Mexay ctpaHuTe He e yroBopeHo apyro, CMNEKTbP HET
ce 3aablkaBa [a OCbLUECTBM MbPBOHAYANHOTO BK/OYBAHE HA KPAMHOTO E€NEKTPOHHO CbOOBLUUTENHO
yctponcteo Ha [MIOTPEBUTENA kbm Mpexata (OoTkpuBaHe Ha TenedoHHWs MOCT) M Aa akTmeBMpa
yCnyrnTe He No-KkbCHO OT 21 paboTHM OHM OT NOAMMCBAHETO Ha NMHAUBMAYANHUS JOrOBOP MEXAY TSX, HO
He no-paHo OT nnaiwjaHe ot ctpaHa Ha NMNOTPEBUTENA Ha nbpBaTta MeceyHa aboHamMeHTHa Takca, kaTo
MOTPEBUTENAT ce 3agbmkaBa ga ocurypu Ha cnyxutenute Ha CMEKTbP HET poctbn go
CbOTBETHUTE MOMELLEHUS.

Un. 13. (1) TenedoHHUAT NOCT MpeAcTaBnsiBa CbBKYMHOCT OT CbOPBLXEHMUS, OCUTypsiBallM OOCTbMN A0
obecTBeHaTa pMKCUpaHa enekTpoHHa cbobLumTenHa Mpexa u Homep oT HaunoHanHus HomepauoHeH
nfaH, KOUTO crej BKMYBaHe Ha aboHATHOTO KpanHO YCTPOMCTBO B KpariHa Toudka Ha MpexaTa cnyxm 3a
ocblLecTBsIBaHe Ha noBukBaHUA oT u kbM NMOTPEBUTEJIA 3a nposexaaHe Ha TenedOHHM pasroBopu.
(2) TenedoHHUAT nocT ocurypsiea Ha NMOTPEBUTEIIA gocten n cBbp3BaHe ¢ MpexaTta, a upes Hest n oo
APYrY MpeXu, C KOMTO € CBbp3aHa, 3a NpedocTaBsHe Ha 0O ecTBEeHW eNeKTPOHHU CbOBLLNTENHM YCnyru.
(3) Ypes Homepa Ha TenedoHHus noct, NOTPEBUTENAT ce wupeHtTudmumpa B MpexaTta 3a
OCblLECTBSABAHE HA NOBMKBAHUSA OT U KbM HEro.

Un. 14. (1) EguH TenedoHeH noct mMoxe Aa Gbae OTKPUT Ha MMETO CamMO Ha efHO (PU3NYECKO UMK
IOpPUaMYECKO N1LLE.

(2) Ha umeTto Ha eguH MNOTPEBUTES morat ga 6baat OoTKpUTU eauH nnu noesede TtenedoHHW nocta,
KoeTo Moxe aa 6bae ypeaeHo B e4vH Uin noBeye MHAMBUAYyanHu gorosopa.

Un. 15. CMNEKTbP HET uma npaBo ga ynbfiIHOMOLWA@Ba TpeTW nuua ga CKA4vBaT JOroBopu C
MOTPEBUTEJIN oT HeroBo ume 1 3a HeroBa CMeTKa, KakTo M Aa U3BbpLUBaT AENHOCTU MO yNpaXxHaABaHe
Ha HeroBu rnpaea U/unu U3NbIIHEHME Ha HEroBW 3a4bIPKEHMS NO CbOTBETHUTE AOTOBOPM.

Un. 16. MOTPEBUTENAT HaAMa npaBo Aa nNpexBbpfia npaBata M 3agbiDKEHMsITa CUM NO 4OroeBopa Ha
TpetTn nuua 6e3 m3puyHo nucmeHo cbrnacue Ha CMEKTbP HET. B cnydan, ye NOTPEBUTENAT
npeaocTaBun 3a NonsesaHe OT Apyro nuue MpexaTa u/unu perMcTtpMpaHn Ha HEroBo MMe BbB Bpb3Ka CbC
cknoveH porosop 3a ycnyrm cbe CMEKTBbP HET Homepa ot Mpexarta, NMOTPEBUTENAT octaea
TUTYNSAp Ha NpaBaTa M 3agbiKeHnaTa, NpomM3TMyaLLmM OT MHAUBMAYaNHNSA OOroBOp.

PA3OEN IV

MpaBa Ha CMEKTBP HET
Un. 17. CNEKTBbP HET nma npaso:
1. aa npegoctaeda Ha NMOTPEBUTEJIUTE ycnyrute no pasgen Il ot Tean O6wum ycnoeus;
2. pga nonyyaBa M3UANO M B CPOK MNnawaHe Ha Ob/KUMUTE CyMW 3a NpefoCcTaBeHuTe YCrnyru B
CbOTBETCTBME C JoroBopa v Te3m Obwm ycnosus;
3. Oa npogaBa, nNpefocTaBa Mo Haem cpelly 3annallaHe Ha Bb3HarpaxjeHwe unu npegoctaBsa 3a
nona3eaHe KpanHW efneKTPOHHU cbobwmTenHn yctporctea Ha NOTPEBUTENWUTE, kakto u ga M3BbpLUBa
nogapbXKka U PEMOHT Ha T€3M KpalHU YCTPOMCTBA ChrnacHo 4Yn.8 n un.9 ot tesm O6Lwm ycnosus;
4. pa paBa ykasaHus n nHctpykumm Ha NMOTPEBUTEJIUTE 3a npaBunHo nsnon3saHe Ha npegocTaBeHUTe
oT CTMNEKTBbP HET kpalHu enekTpoHHN CbOBLUTENHM YCTPONCTRA;
5. pa usknouBa oT MpexaTa TEXHUYECKM HEU3MPaBHU KpanWHW YCTPOWCTBA M TakMBa C napameTpu,
HeoTroBapsLM Ha CbLLECTBEHUTE M3UCKBAHUSA 3@ CbLOTBETCTBME CbITIACHO NPUNIOKMMUTE HOPMATUBHM
N3MNCKBaHWS.
6. Aa cnpe ycnyrute npu CbMHEHME 3a U3KYCTBEHO reHepupaHu NOBUKBaHWS KbM Mpexarta, Kakto u B
cnyyam Ha HeTtunuyHo nosefeHve Ha [MOTPEBWTEN, uspasaBallo ce B HEKOSNIKOKpaTeH CKOK B
notpebneHne Ha ycnyrute CnpsiMo NpeaxogHUTe Meceumn, CBbP3aHO CbC 3aCUIieH MHTEePEeC KbM YCNyrn
nobaBeHa CTOMHOCT, MeXAyHapodHW pasroBopu M gp., kato B To3u cnydanm CMNEKTBbP HET kaHwu
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MOTPEBUTEJIA 3a usdacHaABaHe Ha NpUYMHUTE U MOXE [a Npeasioxu cropasymMeHue 3a ypexnaHe Ha
Taka Bb3HUKHANUTE Napu4Hn 3agbimKeHUs.

7. Npu OOCTUraHe Ha YroBOPEHWs C WHAMBUAOYanHWs [OOroBOp KpeauTeH NUMUT 3a MOon3BaHe Ha
duKcupaHa TenedoHHa ycnyra ga cnpe npefocTaBAHETO W, C MU3KIKYEeHWe Ha ycrnyruTe 3a CheLuHu
NOBUKBAHUA.

8. pa npeycraHoBM He3abaBHO NpedocTaBAHETO Ha ycnyrute Ha NMOTPEBUTE B cnyyan Ha HennawaHe
Ha Bb3HarpaxgeHueTo no 4n.25, an.1, 1.2 B cpoka no un.27, an.1, 1.2, ¢ U3KIIOYEHNE Ha ycrnyrmte 3a
cnewHn nosuksaHus. MOTPEBUTENAT moxe ga novcka Bb3CTaHOBSABaHE Ha NpeyCcTaHOBEHUTE YCryru
cnea nannawlaHe Ha 3agbihKeHusTa cu.

9. ga nony4aBa obesLeTeHmaTa U HeyCTonKUTe, NnpeasmaeHn B Tesm O6Lwn ycnosus;

10. pa npekbcBa BpeMeHHO npepocTtaBsaHeTo Ha ycnyrute Ha NMOTPEBUTEJIMTE npu M3BbpluBaHe Ha
NpPogUNaKTUYHN Npernean, PEMOHTU N HaaCTpoKrkn Ha Mpexarta;

11. B npegBapuTenHo nucmeHo ytodHeHo ¢ NMOTPEBUTEJNA Bpeme — Ha gocTtbn A0 MMOTa My C LEn
uarpaxgaHe, nogabpXkaHe, HACTPONKa M PEMOHT Ha CbOpbXKeHUATa oT MpexaTa;

12. no BcAko Bpeme, 6e3 HeoOXoOAMMOCT OT CbrnacyBaHe WM NpeaBapuUTENHO YBEAOMSIBaHE Ha
MOTPEBUTENA, ga npoMeHss TexHuka, KOHurypauuu, [OCTaBYMLM U MapLIpyTW, TEXHUYECKU
XapaKkTepuCTUKN N YCNOBMS BbB Bpb3Kka C NPeAoCTaBAHETO Ha ycrnyruTe, AOKONIKOTO ToBa € Heobxoammo
3a nogabpKaHe NpeaoCcTaBAHETO Ha ycnyrute 1 nogobpsBaHe Ha TAXHOTO KayecTBo;

13. 4a npomeHs eQHOCTPaHHO M NpK cnasBaHe Ha U3NCKBaHWSATa Ha Tean O6LWwwm ycnosusa napameTtpuTe u/
UNn UeHuTe Ha NpedocTaBsdAHUTE yCrnyrn, onucaHu B LleHoBaTa nvcTa, SOKOMKOTO TOBA € HAanOXeHO OT
Tbproeckata nonutuka Ha CIMEKTBbP HET, mM3aMeHeHWss B NpuUnoXmMMoOTO 3akOHOAATENCTBO, akT Ha
AbpPXXaBeH OpraH U/wnun Ha N3NbHEHWE Ha 3a4b/MKEHME NO, UBMEHEHME U/UNN NPeKpaTABaHe Ha CKIOYeH
C TPETO Nuue A0roBop, Kacaely NpeaoCTaBAHETO Ha HAKOS U BCUYKK OT yCnyruTte.

14. ga nonssa enekTPOHHN CLOBLLMTENHM MPEXM, COBCTBEHOCT Ha Apyrn NpeanpuaTus, npesocTaBsLLn
€MEeKTPOHHU CbOOLMTENHN MpEeXn wunu ycnyrn, 3a npegoctaBsHe Ha ycnyrute, npegMeT Ha
HacToswwmuTe OOWmM ycnosus.

PA3OEN V
3aabnmxkeHuns Ha CMEKTBP HET
Un. 18. CMEKTBP HET ce 3agbrnkaBa:
1. Aa npefdocTtaBsa ycnyrute B CbOTBETCTBME C pasnopendbute Ha OEeCTBaLLOTO 3aKOHOL4ATENCTBO WU
npuetute 3a npunaraHe B Penybnuka Bbnarapua ctaHgapt™m v gpyrm TeXHUYECKM cneumdukaumu,
M3NCKBAHNS 3a €efeKkTpoMarHMTtHata CbBMECTMMOCT, MpaBunata W TEeXHUYECKMTE MW3UCKBaAHUSA 3a
0©e30nacHOCT, Taka Ye Ja ca rapaHTUpaHu:
* 6BesonacHoctTa Ha NMOTPEBUTEJIIUTE, obcnyxBalums nepcoHan 1 BCUYKW OpYru nuua, Kakto npu
HOopMarHu ycrnoBus Ha paboTa, Taka u Nnpu NoBpeaa;
*  KayecTBOTO Ha ycrnyrure.
2. BbB Bpb3ka C u3nbfHeHMe Ha 3agbimkeHneto no 1.1, CMNEKTbP HET B cnyyaute no un.8, an.1,
npeanoXxeHne Nbpeo, an.3 n 4n.9 e ANbXHO:
* pa npepoctasda Ha NMOTPEBUTEJIMTE camo enekTpoHHW CbOBLUMTENHN YCTPONCTBA C OLEHEHO
CbOTBETCTBME U NYCHATW Ha Nasapa CbrnacHo Ae/CTBalMTe HOPMaTUBHU aKTOBE;
* pa npepoctaes Ha NOTPEBUTEJIMTE enekTpoHHUTE CbOBLLMTENHN YCTPOMCTBA 3a M3NONi3BaHe
camo No npegHasHa4YeHNeTo 1 HavyMHa, onpeaeneHn oT NPon3BoanUTENS;
e pa npepoctaea Ha [MOTPEBUTENMMTE TexHW4Yeckn w3NpaBHM ENEeKTPOHHU CboOLMTENHU
YCTPOUCTBA;
3. ga npepocTtass ycnyrn Ha Bcudkn NOTPEBUTENW npu ycnoBmsita Ha paBHOMNOCTABEHOCT;
4. na He cb3gasa npegumcTea Ha otgenyu NMOTPEBUTEJIN unu rpyna oT TAX N0 OTHOLWEHWE Ha eaHa U
cblla ycnyra;
5. ga nogaobpxa MpexaTa v npunexawmte W CbOPbXEHUS] B TEXHUYECKM M3MNPaBHO CbCTOSIHME, 3a
HEeNpPeKbCHATO M KaYEeCTBEHO NpeaoCTaBsHe Ha YyCNyruTe;
6. na oTcTpaHsiBa, CbOOpa3HO TEXHUYECKUTE Bb3MOXHOCTM, B pabOTHO BpPeEME BCUYKM Bb3HUKHAMNM
nospean B MpexaTta, kKaTo KOHKPETHUAT CPOK 3a BCsAKa NoBpeda He € No-AbSbrr OT 7 KaneHaapHu aHn. Ha
Yeb canta n B nugusmngyanHus gorosop ¢ NOTPEBUTEJIA ce nocoysa agpec n TenedoH 3a nomoLy, npu
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Bb3HMKHaANM NoBpeaun Unu 3a ykasaHus 3a Nons3BaHe Ha ycnyrure.
7. npy No-nNpoAbiXMTEnHa npodunakTnuka (Hag eguH 4Yac), Kakto M B Criydal Ha npekbCcBaHe unuv
BMOLWEHO KayeCTBO Ha YyCnyrute nopagn PemMoHT unu paswupsBaHe Ha Mpexarta, ga ysegomsiBa
npegsaputenHo NOTPEBUTESA, kaTo yBeaOMNEHMETO MO Bb3MOXHOCT CbAbpXa WHGopmaums n 3a
CpOKOBETE Ha nNpPeKbCBaAHETO WM BIOWEHOTO KayecTBO WM ce nybnukyBa Ha Yeb cawnta cwu.
MpenynpexaeHneto ce nybnukyeBa Han-manko 48 daca npean cbbUTMETO, KaTo TOBa HE Ce OTHAacs 3a
cnyyauTe, KoraTo ce M3BbpLUBaA NpodhunakTMka Ha Mpexa, kosaTo He e cobeTBeHa Ha CIMEKTBLP HET, Ho
ce nonsea oT CMEKTBP HET 3a npegoctaBsHe Ha ycnyrute, npegMeT Ha Hactoswmte OBwu ycnosus,
npwu ycnosue Ye CMNEKTBP HET He e 6uno cBoeBpeMeHHO yBE4OMEHO 3a TOBa;

8. npu HeobxoguMOCT OT ocurypsiBaHe Ha pJocTen Ao nomeweHuata Ha [MOTPEBUTENA 3a
OTCTpaHsiBaHe Ha noBpeau, NogMsiHa Ha WMHCTanauusTa U gp., Aa ro yseaomsisa Han-manko 24 4aca
npean wuckaHua poctbn. [MpegBaputenHo yBefoMsiBaHe He € HeobBXoaMMo, ako CbAeWCTBMETO Ha
CMNEKTBP HET e nouckaHo ot MNOTPEBUTEIA.

9. na npuema n peructpupa xandu Ha agpec rp.Codumsa, 6yn. “I. M. Qumutpos” 36, Ten. 02/9657600, un
Aa oTroBopsi no Tax B 30-gHEeBEH CPOK OT NonyyYyaBaHETO UM.

10. ga BoOM M CbXpaHsABa pPerucTbp Ha NOCTbLAUNUTE MOMOW, Xanbu 1 NPeanoXeHwus, NPUYNHUTE Y
OCHOBATenHOCTTa UM W npeanpueTute OencTBUA cneq pasrnexgaHeto MM 3a cpok oT 12 meceua oT
NOCTBLMNBAHETO Ha BCsKa OT TAX, NPWU crna3BaHe Ha JencTBaluuTe npasuna 3a 3alimta Ha NUYHUTE JdaHHW.
11. pa cvbupa, 0bpaboTBa N CbxpaHsiBa TpaMyYHM JaHHW, CBBbP3aHW C NPeoCTaBAHETO Ha O6LLEeCTBEHN
TenedOoHHM ycrnyrn n popmmpaHe Ha aboHaTHUTE CMETKM B CbOTBETCTBME CbC 3aKOHa 3a €NeKTPOHHUTE
cbobuweHna (3EC) 3a nepmog He no-manko oT 12 meceua creg NPUKNIOYBaHE Ha MOBMKBAHETO MU
Bpb3KaTa.

12. ga He npepocTtaBa Ha TpeTwn nuua mHdopmauusa, oTHacsawa ce go NOTPEBUTEJIUTE u TaxHata
OenHocT, 6e3 cbrnacneTo UM, C U3KNKYEHWE Ha cryyvyauTe, nNpeasuaeHn B AencTBalloTo 6bnrapcko
3aKOHOOATENCTBO;

13. pga rapaHTupa KoHdMAeHuManHocTTa Ha CboOleHnsaTa W 3awmrata  Ha QdaHHUTe  Ha
MOTPEBUTENWTE cbrnacHo pasgen Xl ot Hactoswmte O6wm ycnoBus M CbobGpasHO AENCTBALLOTO
3aKOHOOAaTEeNCTBO B 0OnacTTa Ha NIMYHUTE JaHHW.

14. ga cnasBa cpoka 3a MbpBoHa4vanHo BkouBaHe Ha NMOTPEBUTEJNIMTE no un. 12 ot te3m O6wwm
yCcrnoBus;

15. na oTcTpaHsaBa noBpeauTe, NPeAM3BUKBALLM BriOLLABaHE Ka4YeCTBOTO MM NPEKbCBAHETO Ha ycnyruTe,
B CPOK A0 72 yaca oT nony4daBaHe Ha yBegomneHue oT NOTPEBUTEJIA, nony4eHO NUCMEHO unu
cbrnacHo 1.17;

16. npu noBpeaun, Bb3HMkHaNK no Hesasucewn ot CIMNEKTBLP HET w/vnn Henpeogonumn obctoaTencrea
— npupoaHun ©OeacTteuda, Oypu, NpobnemMu B enekTpo3axpaHBaHETO, OTKpagHaTu kabenu, noBpega B
erleKTpoHHaTa CcbobLUTENHA MpeXa Ha Apyro npeanpuatme, NpegoCcTaBswo eNIEKTPOHHN CbOBLNTENHN
MpexXun uunu ycnyrm, Koato mpexa n/wnn ycnyrun ce nonssat ot CMNEKTBP HET 3a npepoctaBsHe Ha
ycnyrute u gp., CPOKbT 3a OTCTpaHsBaHe Ha noBpefaTa 3anoyBa Ada Teve OT npekpaTaBaHeTo Ha
KOHKPETHOTO ODOCTOATENCTBO;

17. ga onoBecTu, Ype3 nybnukauusa Ha Yeb canta cu, KakTo U BbB BCUYKMTE cn odmcn, TenedoH (dakc
HOMep, agpec Ha enekTpoHHa nowia), Ha Konto Ada npuema yesegomrneHus ot NOTPEBUTEINIUTE 3a
noBpean 1 aa perucTpypa BCUYKWU 3asiBEHU MOBpPean Mo gaTa U vyac Ha 3asiBABaHe, Npu4vMHa 1 Bpeme 3a
TAXHOTO OTCTpaHsIBaHE;

18. pa yeegomsaBa, u4pe3 nybnukauuss Ha Yeb canmta cu, BbB Bb3MOXHO HaW-KpaTbK CpPOK
MOTPEBUTENUTE 3a orpaHu4eHus B NPeaoCTaBAHETO Ha YCNyrute, HamnoXeHu OT KOMMETEeHTHUTEe
opraHu npu M3BbHpPeOHN oBCTOATENCTBA UMM BbB Bpb3ka C HaUMOHanHaTa CUrypHOCT U oTbpaHaTa Ha
CTpaHaTa;

19. BpeMeHHO [Aa npeycTaHoBsABa NpeaoCcTaBsHETO Ha ycnyrute no xenaHue Ha NMOTPEBUTENA m npu
crnasBaHe M3NCcKBaHuATa Ha un. 21, an. 9 n un. 22, an. 10 ot HactoawmTe OOLWM yCnoBns, OCBEH ako
WHOVBUOYANHUAT JOMOBOP € C 06Bbp3BaLL, CPOK MO CMUCHIIA Ha un.46, an.4 ot Te3n O6LWK yCcnosus;

20. pa nogavbpxa Ha Yeb canWTta cu akTyanHa WH(OpPMauuMsi OTHOCHO HauYMHUTE Ha akTUBMpaHe,
Jes3aKkTMBMpaHe W K3non3BaHe Ha npegocTaBaHuUTe ycnyru, cebp3aHn ¢ CLI u COL dyHkummTe Ha
MpexarTa.
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21. pna ocurypsiea 6e3 3annallaHe Bb3MOXHOCT 3a MOM3BaHe Ha eBPOMenCKUTE XapMOHU3MpPaHU HoMepa
3a NpedocTaBsAHE Ha XapMOHM3UPaHW YCryrM CbC coumanHa 3Ha4YMMOCT B PaMKUTE Ha HOMEpPALMOHHUS
obxBaT, 3ano4saly, cbc ,116”.

22. pa ocurypsiBa CBbp3BaHe C Mpexu obcnyxeawm eBponenckoto TenegoHHO HOMEepauVoHHO
NPOCTPaHCTBO NP NOBUKBaHUA C Kof, ,3883”.

23. pa ocurypsiea, B CbOTBETCTBME C AEWNCTBALLOTO 3aKOHOAATESICTBO W MognucaHuTe npoueaypu C
apyrute [ocTtaBumum ot [lomenHa Ha npeHocumMocTTa, Bb3MOXHOCT Ha NMOTPEBUTEJIUTE ga 3anaseaTt
reorpad)Cknsi CM HOMep MNpu NPOMSAHA Ha OOCTaBYMKa Ha puKcupaHa TenedgoHHa ycnyra w/vnu npu
NnpomMsiHa Ha agpeca CU B paMKUTE Ha eauH reorpadCcku HauuoHaneH Ko 3a HanpaeneHue, a npu
nocTuraHe Ha AOroOBOPEHOCT U NOANUCBAHE Ha HapO4Ha npoueaypa - M Ha HereorpadCckust Homep npu
NpomMsiHa Ha JOCTaB4YMKa, NpeaoCcTaBsLly, CbOTBETHATA yCnyra.

24. pa npepoctaesa GesnnatHo Ha NOTPEBUTENA petannuavpaHa cmeTka ¢ MHGOpMauus CbrnacHo
un.260, an. 3 ot 3EC 3a npegocTaBeHUTE yCryrn, Kakto U ga npegocraBs ©6e3Bb3me3qHO AOCTbN Ao
WMHOPMaLMs B eNEKTPOHEH BU OTHOCHO MeCEeYHUTE CMETKU 3a NON3BaHUTE YCryru.

25. cnep w3puyHa 3asBka Ha NOTPEBUTENA no un.21, an.7 ot Hactoawwute O6wwm ycnosusa ga cnpe
NpegocTaBsAHETO Ha AeTannmanpaHa cmeTka.

26. npyn nucmeHo mnckaHe ot NMOTPEBUTENIA ga npegoctaea geTannuavpaHa crpaBka 3a rnonssaHuTe
TenedoHHU ycnyrn ¢ MHdopMauma cbrnacHo yn. 260, an. 4 ot 3EC.

27. cnep BHacsHe Ha OOMbIHUTENEH nNapuyeH Aeno3ut oT ctpaHa Ha NMOTPEBUTENIA B cnyyaute no
un.17, 1.7 no-rope unu npu usseneHne no 4n.10, an.7 no-rope, Aa Bb3CTAHOBW NPELOCTaBSHETO Ha
cnpsiHaTa ycnyra.

28. npu npekpaTtaBaHe Ha gorosop ¢ NNMOTPEBUTEJ] ga BbpHe B TpMAHEBEH CPOK BHECEH MO peda Ha
un.10, an.5 unu un.24, an.3 genosuT, crneg npucnagaHe Ha AbimkumMn 1 Hemsnnatenn ot NMOTPEBUTESA
CyMM.

PA3OEN VI
OTtroBopHocT Ha CMEKTBP HET
Un. 19. (1) 3a BuHOBHO HeusnbnHeHne CIEKTBbP HET otroeaps npen MNOTPEBUTEIIUTE, kakto
cnepga:

1. B cnyyan Ha 3abaBa Npv NbpBOHAYaNHO NPeaoCTaBsHE Ha YCnyruTe cnepg onpegenexHvs B un.12
CpOK - HeycTonka B pasmep Ha 0,5% oT nnaTeHata nbpBa MecedHa aboHaMeHTHa Takca 3a
nons3BaHe Ha ycrnyruTe 3a BCEKN AeH 3aKbCHEHME, HO He noseye oT 20%;

2. B Cny4van Ha HecnasBaHe Ha 3aabrihkeHneTo cum no 4n.18, 1.7 ot HacTosAwmTe O6wm ycnosusa — 3%
OT pa3Mepa Ha MeceyHaTa aboHaMeHTHa Takca 3a BCEKM [OeH, Npe3 KOWTO YCMyrute He e
dyHKUMOHMpana unu He e cna3eH Cpoka Ha Npean3BecTUe;

3. 3a HeoTcTpaHeHM noBpeaun no Mpexata U CbOpbXeHUsATa, B pe3ynTaT Ha KOUTO
MOTPEBUTENAT He e morbn ga nonssa ukcMpaHn TenedoHHN ycnyrn noseye ot 5 (neT) aHu
npe3 eguH kaneHpgapeH meceud, CIMEKTbP HET agbmku obesweteHne Ha NOTPEBUTENA B
pasmep Ha [HEeBHaTa Takca 3a MOM3BaHe Ha YCNyrute 3a BCUYKM OHU, Npe3 KouTo
MOTPEBUTENAT He e non3san cboTBETHATa ycnyra, yMHOXeHa no koeduuneHT 1,5. PasmepbT
Ha AHeBHaTa Takca 3a CbOTBETHaTa ycryra Nno NpeaxodHOTO U3peyYeHne ce M3ducnsBa KaTo
MeceyHaTa aboHameHTHa Takca ce pasgenu Ha 30.

4. B crnyyam Ha HagB3€TU CyMU U CyMM MO YBaXKEHW peknamauuun unm xanbwu, cymute ce npucnagat
OT nrnawaHeto Ha aboHameHTHaTa Takca 3a credBalius npegnnateH meceuw/m, a npu
npekpaTtsiBaHe Ha gorosopa ce mannawat Ha NOTPEBUTEJIA B 6pown, B criy4an Ye NoCrnegHusT e
cnasun U3NCcKBaHMsITa OTHOCHO MpeKpaTsaBaHeTo, yCTaHOBEHM B HacToswmute O6Lwm ycnosus;

(2) OtroopHocTtTa Ha CMNEKTBP HET no an.1 ce peanusvpa camo Ha OCHOBaHWe monba OT cTpaHa Ha
MOTPEBUTEJIA, nogageHa ype3 enekTpoHHa nolya unm B KOWTO 1 ga e ot odmente Ha CIMNEKTbP HET.
CIMNEKTBP HET Hama 3agbimkeHne ga crieam 3a BCeKu OTAeneH criydanm u ga npunara pasnopenbara Ha
an.1, 6e3 ga uma nckaHe 3a ToBa oT cTpaHa Ha [NOTPEBUTESA.

Un. 20. (1) OtroBopHocTTa Ha CIMEKTBP HET e orpaHnyeHa 4o nocoveHuTe no-rope criyvam.

(2) MNpwu Benykm cnydam CMEKTBP HET He HOocK OTroBOpPHOCT BbB Bpb3Ka C HEMPeLOCTaBAHETO MIU
HeKkayeCTBEHOTO NpefocTaBAHe Ha ycnyrute, Ab/KawWo Ce Ha HEeusnpaBHOCT, HenpasBuITHO
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PYHKLMOHMpPaHEe, HEMPUIroAHOCT UM HECHBMECTUMOCT Ha KparHo ycTporcTtBo Ha NOTPEBUTESA, koeTo
He e 6uno npepgoctaBeHo oT CIEKTBbP HET, unu Bbpxy KOeTo € OMno ynpaxHeHO Bb3gencTteue OT
MOTPEBUTENA wnn gpyrm nvua B NpOTUMBOpeYMe C npaBwunata Ha Hactoswmute O6wm ycnosus,
nugmsuayannuuna gorosop ¢ NMOTPEBUTESTIA n/unu KoHctatnBHma npoTokon no yn.7, an.3.

(3) MNpwn Beuukm cnyyam CIMNEKTbP HET He HOcM OTrOBOPHOCT 3a HenpeaoCTaBAHETO Ha ycnyrute unu
NpeaocTaBAHETO MM C BIIOLUEHO KayecTBO BCMEACTBME OT Hanuyme Ha HAKOS OT credHuTe NpUMepHO
NOCOYEHN XMNOTE3N:

1. N3BbpLuBaHu TectoBe oT cTpaHa Ha CMNEKTBP HET c uen npoBepka Ha o6opyaBaHe, BPpb3KK, MPEXM U
APYrn, KaKTO U TeCcToBe, HAaco4YeHn KbM nogobpsaBaHe vy OoNTUMMU3MpPaHe Ha npegocTaBsHaTa ycnyra.
Mpu nnaHnpanu TectoBe CIMEKTBLP HET yBepomsasa npeasaputenHo NOTPEBUTENA 3a pataTta u
nnaHupaHaTa NPoabIPKUTENHOCT Ha TeCTa B pa3yMeH CPOK Npean HEroBOTO NPOBEXAAHE;

2. MOTPEBUTENAT He nanbnHsBa napuyHATE UM Opyru CBou 3agbibkeHus no goroeopa cbe CMNEKTbP
HET;

3. NMOTPEBUTENAT wuanonasa TeXHUYECKU CHLOPBXKEHUS W/MMM KparlHU ENeKTPOHHU CbOOBLUUTENHM
YCTPOWCTBA, Pa3fMyHU OT Te3W, KOUTO CTpaHuUTe ca onpedenunu KaTo Han-nogxogswn c orneg
pe3yntatute OT HanpaBeHUTEe U3MepBaHUSA Ha TpaceTo NMpu nognvcBaHe Ha KoHCTaTUBHMA NPOTOKON MO
uyn.7, an.3;

4. MOTPEBUTENAT He ce cbobpasaBa ¢ TexHudeckuTe ykadaHuss Ha CMEKTBP HET 3a nonssaHe Ha
ycnyruTe;

5. MNMpn HacTbnNBaHe Ha noBpeda WU NpyU HeNpaBuiHa ekcnnoaTauuoHHa paboTa C BCsAKakBa TEXHWKA,
obopyasaHe nnun cbopbKeHus, ocurypeHun ot NOTPEBUTESA;

6. HenpepoctaBsHeTO unu nOWOTO NpefocTaBsHE Ha YCnyrute e cneacrtsMe OT AEeWCTBUSA u/wvnn
GesgencTema Ha TpeTu nNuua n cnopef obcroaTencTeara pasyMHO MOXe Aa ce npueme, Ye gencremsTa u/
unn 6e3gencTemsTa Ha Teau TpeTu nmua ca n3BbH koHTpona Ha CIMNEKTbP HET;

7. Hanuue e HepaboTocnocobHoCT Ha MpexaTa, npeHocHaTa cpefa unu obopyasaHe mexay CINEKTbP
HET v MOTPEBWUTEIA, koeTo He e no BuHa Ha CIMNEKTbP HET;

(4) CMNEKTBP HET He oTroBaps 3a HEM3NMbIIHEHME HA 3a4bJ/DKEHUATA CU MPU Bb3HMKBAHE HA CbOUTUS U
obcToATencTea oT Henpeoaonuma cuna cbrnacHo 4n.306 v cneaBawmTe oT TbpProBCKUst 3aKOH. CblunTe
ce [JokasBaT npej oTBeTHaTa CTpaHa C yOOCTOBEpeHue, M3gadeHO OT CbOTBETHUS KOMMETEeHTEH
ObpXXaBeH opraH unn cbe cepTudukat 3a goopc maxop, nsgageH ot bTIMM.

(5) Mpwn Bb3HMKBaHE Ha cbbUTUS K obcTosTencTtea no an.4, CINEKTbP HET uHdopmupa cBoeBpemMeHHO
MOTPEBUTEJINTE, kato nocoyBa CpokoBe 3a Bb3CTaHOBsBaHe Ha ycnyrute. CpokoBeTe 3anodysaTt ga
TekaT OT npeycTaHOBABaHETO Ha obcTosTencreara.

(6) B cnyyain ye hopcmaxopHoTO cbbutme npoabimkun nosede ot 30 (TpugeceT) nocnegoBaTenHA OHU U
HAMa NPU3HaUKM 3a CKOPOLLIHOTO My MpeycTaHOBsIBaHE, BCHAKa OT CTpaHMTE MOXe Oa npekpatu 3a B
6baeLle MHONBMAYaNHUS [0roBop, KaTo NMMCMEHO yBEeaoMU apyrata cTpaHa.

PA3OEN VI

MNpaBa Ha MOTPEBUTENUTE
Un. 21. NOTPEBNTENAT nma npaso:
(1) ma nonsea ycnyrute B napameTpuTe, ycTaHOBEHU B Tean O6Lm ycnosnsa n B UHOMBUAYaNHUS SOroBop
Mexay cTpaHuTe.
(2) ma noucka nucmeHo ot CIMEKTBbP HET npegnpuemaHe Ha Mepks 3a npegoTBpaTsiBaHE Ha
obesnokoutenHn nosukBaHuA. Cnepn nonyyaBaHe Ha TakoBa uckaHe CMEKTbBbP HET cbTpygHuum c
MOTPEBUTENA n, B cnyyar Ha NOBUKBaHE, U3XOOALWO OT Apyra Mpexa, CbOTBETHOTO NpeanpusTue,
npeaocTaBsAWo O6LIECTBEHN €neKTPOHHU CbOOWMUTENHN MpEeXu w/vnn ycnyru, 3a ycCTaHOBSIBaHE Ha
N3TOYHMKA Ha 00e3noKouTENHW noBuKBaHWSA. B 3-OHEBEH CPOK OT yCTaHOBsIBAHE M3TOYHWKA Ha TakuBa
nosmkBaHna CIMEKTBHP HET npeanpvema Mepku 3a orpaHuvaBaHe Ha BXOOALLMUTE NMOBUKBAHUSA OT TO3M
Homep 1 yBegomsasa nucmeHo NOTPEBUNTEINA 3a npegnpuetnte gencraus.
(3) na npenocTtaBs TeneOHHUA NOCT 3a NONi3BaHe OT NUua, Ha KOUTO € oTAarn No4 Haem NnomeLleHneTo,
B KOETO € MHCTanuMpaH noctbT, crneq kato yeegomun CIMEKTBP HET. NMOTPEBUTENAT n HaematensT
nogasart [BYCTPAHHO MUCMEHO 3asiBNEeHWe 3a CbrnacuMeto cu TenedOHHUAT MOCT [a ce nonsea oT
HaemaTens u ObMKMMUTE CyMU fa ce 3annallaTt OT Hero, a Korato ToW He nraTtu B onpefeneHnst Cpok —
otroBopHocTTa Ha NMOTPEBUTEJIA n HaemaTensa ga e conugapHa. Npn npekpatsiBaHe NOMN3BaHETO Ha
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nocta ot Haematens, cbwnat u NMOTPEBUTENIAT unu camo NOTPEBUTENAT yBegomasat nUCMeEHO
CMNEKTBP HET 3a ToBA.

(4) ma yeegomsia CINEKTbP HET 3a Bcuukm npobriemn, CBbp3aHM C MOM3BaHETO Ha ycnyrute un ga
TbpCcu 1 NosnlyyaBa MHopmaums, cbaenctene un koHcyntaumm ot CIMEKTBHP HET BbB Bpb3ka € nonssaHe
Ha ycnyrute, pekoHuUrypupaHe Ha TEXHUYECKUTE CbOPBXKEHMS 3a Non3saHe n ap.

(5) ma nogasa xano6u, mondu n npegnoxexns o CMNEKTbP HET cwrnacHo npegsugeHoTo B Pasgen XIV
oT HacToAwuTe OoLwum ycnosus.
(6) ma nonyyaBa geTannuaMpaHa MecevHa cCMeTka 3a NpeaoCTaBeHUTe ycnyrm ¢ nHopmMaumsa CbrnacHo
un. 260, an. 3 ot 3EC.

(7) ba He NonyyaBa AeTavnuaMpaHa MeceyHa CMeTKa 3a npegocTaBeHuTe YCNyru cnepg kato Hanpasu
N3p1yHa 3asBKa 3a ToBa.

(8) oa 3asiBu 1 nony4n getannunanpaHa crnpaBka 3a aboHaTtHaTa cuM CMeTKa C MHGOpMauns CbracHo u4n.
260, an. 4 ot 3EC.

(9) cnep nogaBaHe Ha egHoMecevHO nucMmeHo npeamssectne o CMNEKTBP HET u cnen 3annawaHe Ha
BCUYKM ObIMKUMM OO0 MOMEHTa CyMW, 3a Nepuod He no-ManbK OT 2 (gBa) Meceua ga npeycTaHoBWU
BPEMEHHO MON3BAHETO Ha YCMyrM MO CBOE XXEenaHwe, OCBEH ako MWHAMBMAYyaInHWMAT [OroBop € C
00Bbp3BaLLy CPOK MO cMUCba Ha 4n.46, an.4 ot Tean O6wwm ycnoeusa. Ako Ao 14 kaneHgapHu OHW OT
n3Tnu4yaHe Ha 3asBeHus nepuoa Ha cnupaHe NOTPEBUTENAT He noucka Bb3cTaHoBsiBaHe, CIMEKTbP
HET uma npaBo Aa npekbcHe JocTbna Ao Mpexara, kakTo n ga npekpatu e4HOCTPaHHO UHAMBUAYANHUS
porosop 6e3 npegussectue. MNOTPEBUTENAT He obmkn ueHaTa 3a MecedeH aboHaMEHT 3a BPEMETO Ha
cnvpaHe Ha ycnyruTte.

(10) oa npekpaTn NON3BaHETO Ha yCnyrnTe NO CBOE XenaHue cref nogaBaHe Ha e4HOMECEYHO NMUCMEHO
npeguseectne go CMNEKTBbP HET cbrnacHo un.46, an.3, ocBeH ako WHOVBUOYaANHUAT OOMOBOP € C
O6Bbp3BaLL CpoK MO cMUCHbNa Ha Yn.46, an.4 ot Tean O6LWwm ycnosus;

(11) pa nonyun obesweTeHne nNpuv BUHOBHO HeuanbriHeHne oT cTpaHa Ha ClMEKTbP HET Ha
3agbimkeHndaTa My no Hactodwms gorosop. OtroBopHoctTa Ha CIMEKTbP HET ce peanuaupa npu
ycnosusiTa u no pega Ha Pasgen VI ot HacToswuTe O6wm ycnosus.

PA3OEN VI

3agbmxeHna Ha MOTPEBUTENIUTE
Un. 22. NMOTPEBUTEJIUTE nmat cnegHuTe 3aabimkeHns:
(1) pa sannawart ObMKUMUTE Bb3HarpaxaeHus 3a NpefoCTaBEeHWUTE YCMyrn CbrNacHO YCnoBuaTa U
CpokoBeTe, NocoveHn B HacTtodawmTe OO6wm ycnoBus U cbobpasHo obsBeHuTe ¢ LleHoBaTa nucta Ha
CMNEKTBP HET uenu;
(2) ma He ums3BbPLIBAT OENCTBUA, KOMTO MpeyaTr Ha HOpMarnHoTo (yHKUMOHMpaHe Ha Mpexata wu
Non3BaHeTO Ha yCryruTe;
(3) ma He BHacAT M ga He goryckaT BHACAHETO Ha U3MEHEHMSI B MHCTanauumTe Ha CbOpbXEHMATa U
KpanHUTE eNeKTPOHHU ChOBLUUTENHU YCTPOMUCTBA 3a Non3saHe Ha ycnyrute 6e3 cbrnacue Ha CIMNEKTbP
HET wn pa cnaseaT ykasaHusaTa, WHCTpykumute U npegnucaHusata Ha CIMEKTBbP HET 3a npaBunHo
nonaeaHe;
(4) ma He BkmoyBaT B MpexaTta KparWHM €neKTPOHHM CbOOLWMTENHM YCTPOWCTBA C MNapameTpw,
HECHBMECTMMU CbC CbLUECTBEHUTE U3UCKBAHUA 3a OLlEeHKAa Ha CbOTBETCTBMETO CbIMACHO MPUAoXumMuTe
HOPMaTMBHUN U3NCKBAHWS;
(5) npn nucmeHo noucksaHe ot CMEKTBP HET wnu npu 3asBeHa nospeda wunu nogageHa xanba, ga
npegoctaBAaAT AocTbn Ha cnyxutenu Ha CMNEKTHP HET go nomelweHnarta cu, npes padotHm gHu ot 9.00
0o 18.00 yaca u B npegsapuTenHo cbracyBaHO BpeMe, KaKTo 1 a okasBaT BCSAKaKBO ApPYro CbaencTeue,
HeobXoaAMMO 3a M3MbITHEHMETO Ha 3aabimkeHnsa Ha CIMEKTBbP HET BbB Bpb3ka C NpedoCTaBsSHETO Ha
yCnyruTe;
(6) na He ocbLlecTBABAT U Aa He JornyckaT ocbliecTBABaHe Ha 006e3noKouTeNHU UM obuaHn NOBUKBaAHUSA
OT TenedOoHHMA NOCT, KaKTO M Aa HEe OCbLECTBABAT M Aa He AonyckaT OCbLIECTBABaHE Ha daniiuveu
curHanmu 3a cneluHa nomoul, 6egcrTeme, aBapusi, 310Nosyka Unm TPeBora;
(7) ha He usBbpLIBAT WU/MNK ga He gonyckaT Apyry nuua aa ocbLyecTBABaT NOBUKBaAHUSA KbM MpexaTa, ¢
kouto BbBexaatr CMEKTBbP HET B 3abnyxageHve 3a CbLHOCTTA Ha Te3n MNOBUKBAHWUS W/unu C uen
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npuaoobusaHe Ha obnaru 3a cebe cu Mnu 3a TpeTn nuua, BbB Bpeaa Ha CIEKTBP HET w/unu tpetn
niua.

(8) ma sannawaT ueHaTa 3a Mece4yeH aboHaMeEHT, B CiflydaMm Ha TMpeKbCBaHE Ha yCryrute Wmnm
nosly4aBaHeTO MM C BfOWEHO KayecTBO BCMEeACTBME Ha TSAXHO BMHOBHO MOBEAEHME WU nopaaun
U3KNo4BaHe Ha HeM3NpaBHO KpamHO YCTPOMWCTBO;

(9) Aa 3annawaT ueHaTa 3a MecevyeH aboHaMEHT HE3aBMCUMO OT NodageHuTe yBeaoMIeHns n xanbu go
CMEKTBP HET 3a HenanpaBHO nony4aBaHe Unv NpeKkbCBaHe Ha yCnyruTe;

(10) npu XenaHve 3a BpPEMEHHO NpeycTaHOBABaHE MON3BaHETO Ha YCnyrk, Aa 3annatsaT mecedyHaTta
aboHameHTHa Takca 3a Mecela Ha Npean3BecTUeTo;

(11) pa cvobwasaT B 7-O0HEBEH CPOK B NMMCMeHa dopma 3a BCsKa NpoMsiHa B UOEHTUMMKALUOHHUTE
AaHHM no 4n.53 ot Hactoswmute OO6WM ycrnoBusi, NOCOYEHM B MHAMBUAYyanHus porosop. [Mpu Bcsaka
NpomMsiHa Ha Te3n JaHHM criedBa da ce nognuile aHekc KbM gorosopa mexay cbotBeTHus [NOTPEBUTE]
n CMNEKTBHP HET;

(12) npu npekpatsaBaHe Ha gorosopa Aa BbpHat Ha CMNEKTBP HET npegoctaBeHo no pega Ha yn.8, an.3
nnn 4n.9 YcTponcTeo;

(13) oa He npaBAT OOCTOSHME M Ja He AonyckaT da cTaBa AOCTOsSiHME Ha TpeTu nuua noBepuTenHa
NMHopMaLMs, CBbp3aHa C YCnoBuaTa Ha 4OroBopa, BKMOYMTENHO U crned npekpaTaBaHe Ha OeNCTBUETO

My.

PA3OEN IX

OTtroBopHocT Ha NOTPEBUTEJIUTE
Un. 23. (1) NOTPEBUTEJINTE oTtrosapat 3a Bpeaun, npuunHeHn Ha CMEKTBP HET, kouto ca npska u
HenocpeAcTBeHa nocneauua ot Heu3nbiIHEHUE Ha 3agbIPkeHnaTa um no Tesm O6Lwm ycnosus.
(2) NOTPEBUTENUNTE awvmkat Ha CMNEKTBbP HET obesweTeHne 3a BCUYKM NPOCPOYEHN 3a0bITDKEHNS, B
pasmep Ha 0,5% oT npocpoyeHnTe cymun OHEBHO OT AeHs Ha 3abaBaTa 0O MOMEHTa Ha 3annallaHe Ha
ABbIMHKUMUTE CyMMU.
(3) NOTPEBUNTEJNUTE HOCAT OTrOBOPHOCT 3a cna3eaHe Ha HactosiwmTe OOLK yCrioBUS OT BCUYKN TPETU
nuua, nonasallm NpegocTaBAHNTE Ha TAX YCNYru.
(4) CINEKTBP HET uma npaBo ga npegnpuemMe BpeMeHHU caHkumnm B crniyyvan, Ye NMOTPEBUTEITNTE
nsnagHaT B 3abaBa NpM U3NbIIHEHWE Ha Mapu4HO 3adbJPKEeHWe, W3NOon3BaT YCryrute B HapylleHue
pasnopenbute Ha OEeWCTBaAWOTO OGbNrapcko 3akoOHO4ATESNICTBO, MPUMAOKMMOTO MpPaBO UMW HOPMWUTE Ha
Mopana unu HapylwasaT ApPYro CBO€ CbLeCTBEHO 3aAdbiDKeHue no gorosopa v Hactoswwmte O6wm
yCnoBusi.
(5) BpeMeHHMTE CcaHKuMM MO CMUCBAAa Ha NpeaxogHaTa anvHes BK4YBaT CrvMpaHe Ha npefocTaBsHUTE
ycnyrn ot cTpaHa Ha CMEKTbP HET go usnbriHeHWe Ha 3aabimKeHWeTo, CbOTBETHO NpekpaTsaBaHe Ha
HapyweHuneto. 3a npunaraHe Ha Te3n mepkn CIMEKTbP HET moxe, HO He e ANbXHO Aa oTnpasu 24-
4YacoBO NpeamusBecTMe C UCKaHe 3a NpeycTaHOBsiIBaHe Ha HapyleHweTo. [NpunaraHeTo Ha nocoveHuTe
caHkumn He ocsoboxgasa [TOTPEBUTEJIMTE oT 3agbimkeHMaATa MM 3a nnawiaHe Ha MecedyHa
aboHamMeHTHa Takca 1 Apyry AbimKUMIN Bb3HarpaKaeHus.

PA3LOEN X
LleHn 1 ycnoBusi Ha 3annalliaHe Ha ycnyrute

Un. 24. (1) KoHKpeTHUTE pasMepu Ha LieHUTe 3a YyCnyrute u KputepuuTe 3a TAXHOTO onpegensHe (Bug
NOBMKBAHWNA, NPOLBLIDKUTENHOCT U BPEME Ha OCLLUECTBSIBAHE Ha MOBMKBAHWATA U Ap.) ce onpeaensdr u
nameHat ot CMNEKTbP HET B cvotBetcTBMe ¢ [maBa TpuHageceta ot 3EC n ce nocoysat B LieHoBa
nucta 3a obuwectseHa TenedoHHa ycnyra (“‘LeHoBa nucta”), HepasgenHa vact ot HactoswmTte O6wm
yCcrnoBwusi.
(2) B LleHoBaTa nucta moraT ga ce onpeaenaT pasnuyHu TapudHM nnaHoBe B 3aBMCUMOCT OT Tuna
cBbp3BaHe, 6pos NpefocTaBeHu TeNedOHHN HoOMepa U/MNU PasfnMYHOTO CbOTHOLLEHUE MeXay LeHuTe 3a
NMOBMKBaAHNUA ©N Mece4yHaTa aboHamMeHTHa Takca. KOHKpeTHuAT TapudeH nnaH, MpuinoXxum 3a
MOTPEBUTEIJA, ce nocouBa B MHAMBMAYaIHWS OrOBOP.
(3) 3a koHKpeTHM TapuHK nnaHoBe B LieHoBaTa nNucTa Moxe Aa ce NpeaBuan U3UCKBaHe 3a BHacsHe OT
MOTPEBUTEJIA Ha napudeH 0eno3uT npu CKNoYBaHETO Ha WUHAVBUAOYaNHWA OOroBOP, KOUTO Aa CryXK
KaTo rapaHumus 3a 3annawaHe Ha Ob/MKUMU CYMU MO MECeYHUTe geTannuampaHu cMeTku. B cniyvan, ye
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nocrnegHnte He 6baaTt 3annaTeHu B CPOK, CbOTBETHUTE CyMM Ce npucrnagaTt OT BHeCeHus 0enos3uT OO
n3yepneaHeTo My, creg koeto CMNEKTBP HET moxe ga ynpaxHu npaesata cu no y4n.27, an.2 no-gony. B
cnyyanm, 4e npu npekpaTtaBaHe Ha mHamBuayanuus gorosop ¢ NMNOTPEBUTEN genosvntbT unm yacTt ot
Hero He e 6un n3nNonN3BaH 3a NOKpMBAHE Ha AbIMKMMU CyMUN, OCTaTbKbT ce Bpbwa Ha NMOTPEBUTEJIA B
TPUAHEBEH CPOK OT NMpeKkpaTABaHETO.

(4) CMNEKTBP HET nybnukyBa n nogabpxa aktyanHata LleHoBa nucta Ha Yeb canTta cu n a9 npegocrass
Ha pasnonoxeHune Ha NOTPEBUTEJIUTE BbB BCUYkM CBOM 0OMCU HA TEPUTOPUSITA Ha CTpaHara.

(5) MNpwn npomsaHa Ha ueHunTe, HoBaTa LleHoBa nucTa ce nNybnukyBa B CPOK OT 3 AHWM Npean BNN3aHETOo Ha
N3MeHeHuATa B CUMa, a B Criydyante Ha yBenuyeHue Ha uexnute — 30 gHu npegw Tasu garta.

Un. 25. (1) CNEKTBP HET cvbupa ot MOTPEBUTEIIUTE ueHun (Bb3HarpaxaeHue) 3a npeaocTaBaHnTe
OT HEero ycrnyru, Kakto cneasa:

1. MeceyHa aboHamMeHTHa Takca 3a MOon3BaHeTO Ha Yycrnyrute (MeceyHa Takca), ObiKuma
aBaHCOBO MNpeau 3anoyBaHe Ha Meceua Ha nonssaHe Ha ycnyrute (,npeannarteH mecey’). C uen
n3bsareaHe Ha CbMHEHUS, NpeannaTteH Mecel € BCEeKM MeCeyeH nepuod, NMbpBUAT OT KOUTO
3anoyeBa OT AaTaTta Ha akTMBMpaHe Ha ycryruTte, a BCEKM cnejpal, — OT cbllaTa Aata Ha BCeku
cnepBaly KaneHgapeH mecel,. AKO Npw NpekpaTsiBaHe Ha eNCTBMETO Ha A0roBopa nma octaHano
HennateHo ot NMOTPEBUTENA abmkumo Bb3HarpaxaeHue, NocneaHoTo ce 3annawa B Cpok oT 3
OHW, CYMTaHO OT JaTtaTa Ha npekpaTsBaHe Ha JoroBopa;

2. Bb3HArpaxaeHnss 3a OKa3aHuW KOHCYNTaumM W TEeXHUYECKO CbAEWCTBME BbB Bpb3ka C
Nnon3BaHeTo Ha npepocTaBsiHaTa ycnyra, BKIIOYUMTENHO M 32 MOHTaX, NoaapbXKa U PEeMOHT Ha
NPeAoCTaBeHOTO EeNIEeKTPOHHO CbOOLMTENHO YCTPOWCTBO (OOKOMKOTO € MPUIOXMMO) U Apyrn
N3PUYHO YrOBOPEHU B [OrOBOPA Bb3HArpaxaeHus.

3. LUEeHM 3a OCblUeCTBABaAHE Ha W3XOAALWWN CenULHW, MEXAYCenulHU U MeXAyHapOoaHU
NMOBMKBAHUA W TMOBUKBAHWUS KbM MOOUNHW Mpexn, CcbobpasHO BMA M NPOOBIMKUTENHOCT.
MpoabrmkMTEeNnHOCTTa Ha MOBUKBaHMATA Ce OTuuTa M Tapudwmpa Ha Bceku 6 cek., npu
nbpBoHa4anHo otymtaHe 30 cek, 6e3 NbpBOHAYarHa Takca;

4. LEeHMN 3a OCbLLEeCTBABAHE Ha U3XOAALM MOBUKBAHWSA KbM KOAOBE 3a AOCTbM A0 HaLUMOHAamHM
Hereorpadpcku ycnyru - ycnyra ,nepcoHaneH Homep” (0700), ycnyrm ¢ 6esnnateH gocton (0800),
ycnyru ¢ gobaseHa ctorHocT (090) n gpyru

5. UeHW 3a nonyyYyaBaHe Ha BXOASAWM MOBWKBAHUA KbM Ha TenegoHU 3a HauuoHarHu
Hereorpadpcku ycnyru - ycnyra ,nepcoHaneH Homep” (0700), ycnyrmn ¢ 6esnnateH gocton (0800),
ycnyrn ¢ gobaseHa ctonHocT (090) 1 gpyrm

6. LeHa 3a Bb3CTAHOBSIBAHE MpeaoCTaBAHETO Ha YCnyruTe, Korato nocnegHoto e 6wuno
BPEMEHHO NpeyCcTaHOBEHO Mo pefa Ha un.21, an.9 ot HacTodAwmTe O6LWK ycnosus;
7. LEeHWN 3a ycnyrute, CBbp3aHu C nybrvkyBaHe, U3MEHEHME W 3anMyaBaHe Ha MHgopmauusi B

TenedOHeH CNPaBOYHMK N APYrKN YCNyrn, NOCOYMEHN KaTo Bb3Me3HM B pasgen Xl ot Hactoawute
OO6wwm ycnosus.
8. EnHokpaTHa noTpebuTencka ueHa 3a NpeHocUMMOCT Ha Homep/a, kosiTo ce 3annawa npu
nogaBaHe Ha 3asBMEHMETO 3a NpeHacsaHe Ha HoOMep.
(2) CMNEKTBP HET moxe ga npegnara LeHOBU OTCTBIKKU, onpeaenenn B LleHoBaTta nucta B 3aBUCMMOCT
oT obema Ha Tpaduka n kateropusita Ha NMOTPEBUTEJIUTE.
(3) MNoBukBaHMA KbM HOMepaTa 3a crnewHa NoMoL, CbriacHo 4n.4, T.2, KakTo U KbM HOMepaTta 3a
npegocTaBsHe Ha XapMOHM3MpPaHWM YCAyrM CbC coumarnHa 3Ha4YMMOCT B paMKUTE Ha HOMEPALMOHHMS
obxBaT, 3ano4sall cbe ,116” ca Oe3nnaTHU U Bb3MOXHOCTTA 3a OCbLLECTBABaHE HA Te3n NOBUKBAHUA ce
npeaocTaBsa 4o NpekpaTsaBaHe Ha UHAUBMAYaNHWS 4OroBop no peaa, npeasuaeH B O6wmTe ycnosus.

Un. 26. (1) 3annawaHeTo Ha ycnyrnte moxe ga 6bae nsBbpLIeHo:

1. B 6pon, BbB Bcekn odpuc Ha CIMNEKTbP HET;

2. no 6aHKOB MbT NO YroBOpeHa B JoroBopa 6aHkoBa CMETKa;

3. ypes cuctema 3a eneKTpoHHN pasnnallaHus.

(2) Mpun nnawaHe no 6aHKOB MbT UM Ype3 CUCTEMA 3a ENEKTPOHHU pasnnallaHuns, nnawlaHeTo ce cyuTa
3a N3BbPLUEHO Ha AaTaTa Ha 3aBepsiBaHe Ha cmeTkaTa Ha CIMEKTBP HET.
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(3) Mpwn nnawaHe no 6e3kacoB Ha4YMH BCUYKN BAHKOBM TakCK, KOMUCUOHM U APYTA Ob/HKMMIN BbB Bpb3ka
c nnawjaHeTo pasxoau ca 3a cMeTKa Ha MNOTPEBUTENA.
(4) CMNEKTBbP HET wn3pasa n npegoctaesa Ha NOTPEBUNTENA gokymeHTn 3a OAbmKMMUTE CyMnM U 3a
N3BBbPLUEHUTE OT NOCNeHUSA NnawaHns, B CbOTBETCTBME C NPUNOXKUMOTO 6bArapcko 3akoHOA4ATEeNCTBO.

Un. 27. (1) MNnawaHeTo Ha ObMKMMUTE CYMW Ce M3BDBPLLBA, KAKTO criedBa:
1.
2. 0o 15-10 uncno Ha meceua [MOTPEBUTEJIAT 3annawa Ttakcute 3a npoBegeHUTe TernedOHHU
pasroBopu 3a NpeaxonHus Mecel, 1 aboHaMeHTHaTa Takca 3a TEKYLUUS.
(2) Mpwn 3aKkbCHEHUE Ce HauvucnsBa NUxBa 3a 3abaBa cbrnacHo yun.23, an.2. MNpu 3akbCHeHWe Hag 7 aHu
CIMNEKTBbP HET moxe pa cnpe ycnyrute cbrnacHo 4n.17, 1.8 w/unm ga npekpatv SOroBopa CbriacHo
un.46, an.2 no-gony.

Un. 28. Obmkumn cymm morat ga 6baat ocrnopBaHM B 6-MeceyeH CpoK OT dataTa Ha msgaBaHe Ha
AOKYMEHT 3a AbJKMma cyma cbriacHo y4n.26, an.4. OcnopesaHeTo He ocBoboxaaBa NMOTPEBNTENA ot
3adb/HKEHNETO 3a MfawaHe Ha ObImKUMuTe cymn. B crnydam Ha ocHOBaTenHa peknamauusi, pasnukarta
Hag peanHo Abfkumata Cyma ce Bb3CTaHOBsBa Mo peda Ha yn.19, an.1, 1.4 oT HacTtoawmTte OO6WwM
yCnoBsus.

PA3OEN XI

TenecoHHM yka3aTenu u TenedOHHM CNPaBOYHU yCIyru
Un. 29. CMEKTBP HET moxe aa usrotss n nybnukyea TenedOoHeH ykasaTten B nevatHa unvm enekTpoHHa
dopma, cbabpxawm gaHHu 3a NMOTPEBUTESIA, 4ocTbnHM 3a HEOrpaHMYEH KPbI nuua.
(2) Mpwn n3rotesiHeTo M Nyb6nnKyBaHeTO Ha TenedOHEH ykasaTen B neyaTtHa W/vunu enekTpoHHa opma,
CIMNEKTBP HET ekntouBa MUHUMaNHO HeobxoammaTta uHdopmaums 3a NMOTPEBUTENA no yun.30, an.1,
KakTo M gonbnHuTenHa mHdpopmauua no 4n.30, an.2, camo NpuM HanuuMe Ha HeroBo npenBapuUTENHO
NMMCMEHO Cbracue 3a BCEKM OT BMAOBETE WHGOPMaUUs, U3PUYHO M3pa3eHO MNpU CKNKYBAHETO Ha
WHOMBUOYaANHUA 4OrOBOP UM B MO-KbCEH MOMEHT C OTAESNIHO MMCMEHO 3asaBneHne, NogageHo B ouc Ha
CIMNEKTBP HET B paboTHO Bpeme.
(3) Mpn Hannume Ha JONBIHUTENHO U3PUYHO cbriacue oT cTpaHa Ha MMOTPEBUTENA, nipaseHo ¢
NnMCMeHo 3asiBneHune, nogaaeHo B oduc Ha CIMNEKTBbP HET B paboTtHo Bpeme, CIIEKTbP HET moxe aa
npepoctasu gaHHuTe no 4n.30, an.1, kakto n Te3n no 4n.30, an.2 no-gony, U Ha Apyrn NpeanpuaTus,
npegocTaBsWmM Ob6LWECTBEHN €NEKTPOHHM CbOOLUMTENHN YCNyrK, BKIOYUTENHO Ha MpeanpusTueTo,
3adb/mKEeHO [[a MnpedocTaBs yHMBepcanHa ycnyra no cmucbna Ha 3EC, 3a BknoYBaHETO MM B
N3roTBAHMTE N NyGnMKyBaHM OT TAX B NevaTHa u/unmn enekTpoHHa oopmMa TenedoHHM ykasaTtenu n/vnm 3a
npegoctaBsHe Ha TenedOHHW CNpaBOYHM YCRyrk, NpuU cnas3BaHe Ha M3WUCKBaHMATA Ha OEWCTBaWOTO
Obnrapcko 3aKkoHOOAaTENCTBO.

Un. 30. (1) MuHumanHo HeobxoguMmarta MHOpMauns 3a AageH notpedburten 3a eguH TenedoHeH noct
BKITHOYBA CrNeAHUTE eNieMeHTH:

1. 3a pmsmyeckun nuua — nve (NMYHO 1 bamMmnnHo), agpec n TenedoHeH HOMep;

2. 3a eQHONNYHUTE THProBLM K lopuanYecknTe nuua — dupma, agpec u tTenedoHeH HOMep.

(2) DonbnHUTENHUTE AaHHKU, KOUTO Morat Aa 6baaT BNMCBaHW B TeNeMOHHUA yKasaTer, BKNIoYBaT HAKOM
WUNN BCUYKN OT CNEeaHNTE eNeMeHTH:

. MHopmauusa 3a apyrm TenedoHHn Homepa Ha NMOTPEBUTENA;

. MHopMauus 3a Apyru nuua, ¢ KOMTO CbBMECTHO NoN3BaT TenegoHEH NocT;

. HOMep Ha dakc;

. agpec Ha enekTpoHHa nowa;

. Npogpecus;

. npegmeT Ha genHocT (3a NMOTPEBUTENIN — egHONMYHM THProBUM U 3a IOPUOUNYECKN NMLA);

. apyru.

NO AP WN =

Un. 31. (1) NOTPEBUTENIAT mma npaBo ga noucka nNpoBepka, MPOMSHA W 3annyaBaHe M3USo Unm
4YaCcTMYHO Ha BeYe BNucaHa B ykasaTensa nHgpopmMaums.
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(2) MOTPEBUTENAT uma npaso ga novcka BKMYBaHe Ha AaHHU B TenedOHHWS ykasaTtern, 4ueTo
BMMCBaHe MbpPBOHAYaNHO He € 3asiBUN, WY OaHHW, KOUTO ca Bunu 3annyeHn OT ykasaTensd no HeroBo
nckaHe.

(3) NMOTPEBUTENAT uma npaBo ga onpefeny nopegHocTTa Ha BnMcBaHe Ha HoMepaTta B TenedOoHHMS
ykasaTen, Korato e u3sBun xenaHue ga 6baat BNMCaHW HOMepa, NPeaoCTaBeHU OT €4HO WUIMK noBedye
npegnpuatna. B cnydan, ye NMOTPEBUTENAT He ce e Bb3non3Ban OT MNpaBOTO CU A YKaXe Kak ga
6baat nogpedeHu HomepaTa, Te ce noapexaar no asbyyeH pen cnopel HaMMEHOBaHMETO Ha
npeanpuaATNEeTo, KOETO € NpeoCTaBumo 3a Non3eaHe CbOTBETHUTE HOMepaA.

Un. 32. NybnukyeaHeTo B ykasaTens Ha uHdgopmaumsa 3a NMNOTPEBUTESIA, npegoctaBsaHeTo n Ha apyru
npeanpuaTus, 1 ynpaxHaBaHeTo Ha npaeaTta no 4n.31, an.1 n an.2 no-rope, ce u3pbpiBa 6e3nnaTHo 3a
MOTPEBUTEJIA no oTHOwWeHMe Ha MUHMMAIHO Heobxoaumarta uHdopMaumsa no 4n.30, an.1 n cpely
3annawjaHe no OTHOLEHWe Ha JonbiiHUTENHATa nHgopmauus no yn.30, an.2.

Un. 33. (1) TenedoHHNTe ykasaTenu no 4n.29 morat ga CbAbpXaT M JaHHW Ha NOTpebuTenu Ha Aapyru
npeanpuaTus, npegoctaBdAwm oblecTBeHa TenedoHHa ycnyra npu NOCTUraHe Ha [OrOBOPEHOCT CbC
CbOTBETHUTE NpeanpuUaTHS.

(2) TenetoHHUTE yKa3aTenu BKMOYBAT UHpOpMaLMa 1 3a: TernedOoHHM HoMepa 3a CreLlHWM NOBUKBaHUS,
KOAOBE 3a MexaycenuuiHo usbunpaHe, XapMOHU3MpPaHU TenedOoHHN HOMepa 3a XapMOHWU3WPaHU yCcnyru
CbC coumanHa 3Ha4YMMOCT, KaKTo MOXe Aa BKIYBaT U MHpopMaumsa 3a TenedoHHN HoMepa 3a Bpb3ka C
opraHy Ha AbpxaBHaTa BracT W AWNIOMatU4ecku NpeacTaBuUTeNcTBa, KOAOBE 3a MexAyHapoOHo
n3bupaHe, TeneoHHN HOMepa 3a TenedOHHM CNPABOYHN YCNYT U APYIW.

(3) B TenedoHHNA ykaszaTten ce nocodBaT agpecbT U TenedOHHMAT HOMEpP, Ha KOUTO MOXE da Ce ucka
NHOpMaLmMa OTHOCHO TenedOHHWUS ykasaTen. TenedOHHUAT ykasaTen BKMYBa WM WHCTPYKUMW 3a
nons3saHeTo My.

Un. 34. NMOTPEBUTEJIUTE, Konto ca 3asiBUnM M3pUYHO CbiNlacMe 3a BNWCBAHE Ha AaHHUTE UM B
TenedOHeH ykasaTen moraTt Aa 3asiBAT Cbrnacue Te3n faHHu ga 6baaTt nsnonssaHu ¢ Len uanpawaHe ot
TPETU NULA Ha NeYaTHN U eNEeKTPOHHWU peKraMHU MaTepuann UM HEeMoUCKaHU TbProBCKU CbOOLLIEHNS,
KaKTO M 3a opraHmsMpaHe un NpoBexaaHe Ha MapKeTUHIOBM MpoyYBaHMs OT TpeTu nuua. B TenedoHHus
ykasaten, no >xenavve Ha MNMOTPEBUTEJIA, n cpewy 3annawaHe moxe ga 6bae pernameHTMpaHo
BPEMETO, NpPe3 KOETO Morat Aa ce npaBsaT obaxdaHus M CboOLLEHNA OT TPETM Nnvua C Uen AUPEKTEH
MapKeTUHT, KaKkTO U HauMHbT Ha npegaeaHeto uMm. CIMEKTBP HET otbendasesa ¢ vHaekc ,*”, KOUTO ce
nocrtaesa Ao BnucaHoto ume (coupma) Ha NMOTPEBUTENA, koraTto nocnegHuaT e u3paswun cbriacue
OaHHUTe My, NybnvkyBaHu B TenedoHeH ykasaten, Aa 6baaT n3nonssaHu ¢ uen nsnpaiiaHe Ha neyatHu
N €NEKTPOHHU PEKNaMHMU MaTepuanu uUnu HernoucKaHM TbProBCKM CLOOLLEHUS, KAaKTO M MpoBEXAaHe Ha
MapKeTUHIOBM NPOYYBaHUS.

Un. 35. 3annuyaBaHe wunNn M3MeHAHe Ha [JaHHW Ce W3BbpLIBA NPU M34aBaHe Ha HOBO WU Npwu
aKkTyanusMpaHe Ha CbLUECTBYBALLOTO Ne4YaTHO M3fdaHuMe Ha TenedoHeH ykasarter, KOoeTo OT ABeTe e
MbPBO MO Bpeme. 3anM4yaBaHeTo MU U3MEHEHVEeTO Ha AaHHW B TenedOoHHUA ykasaTen B efnekTpoHHa
dopma ce nssbpLuBa B cpok Ao 10 AHW, cuMTaHO OT NofyyaBaHe Ha UCKaHeTo 3a TOBa.

(2) B cnyyaw 4e B nybnukyeaHu B TenedoHeH ykasaTten Ha CMEKTbP HET B enektpoHHa cdopma AaHHK
3a NNOTPEBUTEJIUTE ca gonycHaTu rpeLukn unmM HETOYHOCTU, Te ce oTcTpaHasaT oT CMNEKTbP HET B
cpok Ao 10 gHW, cyuTaHO OT OTKPMBAHETO WM MMM OT MoflydaBaHe Ha MUCMEHO YyBeAOMIeHue 3a
HanMunMeTo Ha rpeLLKn NN HETOYHOCTW.

Un. 36. CMEKTBbP HET uma npaBo ga 3anuym unu ga oTkaxe BNMCBaHe Ha MHdopMaums B TeNedOHHNTE
ykasatenum, KOATO € O4YeBWOHO HeTOo4yHa, KaTto cnefBa npegBapuTenHo MNMCMEHO [a  yBeooMu
3aMHTEepecoBaHUTE nvua 3a ToBa.

Un. 37. (1) CIMNEKTbP HET He HOCM OTroBOPHOCT MpW [OMYCHaTU [PELKN WNN HETOYHOCTU B

nybnukyBaHMTe OT HEro AaHHW B TenedoHHU ykasaTenu, ObJbKaly Ce Ha rPeLHn Unn HeToYHn 6asu
AaHHu 3a NMOTPEBUTEJTINTE, npegoctaBeHn My OT ApYrv NpeanpusaTus.
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(2) B cny4yan ye B nybnukyBaHu B nevyatHo nsgaHue Ha tenedoHeH ykasaten Ha CIMEKTbP HET gaHHu
3a NOTPEBUTENIUTE ca ponycHaTu TpeLiku WM HETOYHOCTM, Te€ Ce OTCTpaHsABaT 3a CMeTKa Ha
npeanpuaTUETOo, Mo YMATO BMHA ca AonycHaTu, no pega Ha yn.35.

Un. 38. JaHHuTe, BKNOYEHN B TenedOHHNA yKasaTen, moraT aa 6vaat nsnonasandm ot CMEKTBP HET 3a
npegocTtaBsiHe Ha TenedoHHa cnpaBoYHa ycnyra.

Un. 39. TenedoHHaTa cnpaBoyHa ycnyra, npegoctassHa ot CMEKTBP HET ob6xBalwia nHgpopmauusa 3a
TenedoHHUTE HOMepa u apyrn gaHHu 3a NOTPEBUTEJIUTE Ha CMNEKTbP HET, kakto u uHdopmaums
3a TenedOHHWUTE HOMepa W ApyrM OaHHM 3a aboHaTuTe Ha Apyry nNpeanpusaTus, npeaocTaBsLm
obecteseHn TenedoHHN yecnyrn. TenedoHHaTa cnpaBoyvHa ycnyra Mmoxe Aa obxesalla n uHgopmaums 3a
TenedoHHUTE HoMepa no 4n.33.

Un. 40. Npu npepoctaBaHe Ha TenedoHHa crnpaBoyvHa ycnyra CIMEKTBP HET e gnbxHo ga ocurypu
OOCTbMN 3a crpaBka 3a CbOTBETHUS TeretoHEeH HOMEp camMO NPV MbMNHO U TOYHO NogageH MUHUMAaneH
o0em OT JaHHM, OOKOSKOTO Te3n AaHHM He ca orpaHmn4veHm no xenadne Ha NMOTPEBUTESA.

Un. 41. PasmepuTte Ha TakcuTe 3a ycnyrute, NpefocTaBsHM Bb3Me3QHO No peda Ha HacTosdwmsa pasgen,
ce onpeaenart u nameHaT ¢ LleHosata nucta no yun. 24, an.1 ot Hactoawwmte O6Lwm ycnosus.

PA3OEN Xl

O6paboTBaHe u 3awmTa Ha gaHHuTe Ha MNOTPEBUTENUTE
Un. 42. (1) Npu npenoctaesaHe Ha ycnyrute CIMNEKTBHP HET moxe na cvbupa, obpaboTea, n3nonsea u
cbxpaHsaBa pgaHHn Ha [MOTPEBUTEJIUTE no cmucbna Ha un.248, an.2 ot 3EC (,JaHHu Ha
MOTPEBUTEJINTE”), kakTo U ApYyrK AaHHW, NPU HAaNM4YMEeTO Ha U3PUYHO NMUCMEHO Chrflacue OT CTpaHa Ha
MOTPEBUTENIA n npu cnaseBaHe pasnopendute Ha AEWCTBALLOTO 3aKOHOZATENCTBO B obnactra Ha
JINYHUTE AaHHW, BKIIHOYUTENHO, HO He camo, 3EC n 3akoHa 3a 3awmTa Ha NIMYHUTE AaHHU.
(2) CMEKTBP HET moxe aa cbbupa, obpaboTtsa u nanonsea v apyrn gaHHm Ha NMOTPEBUTEIUTE, npu
HanM4MeTo Ha M3PMYHO NUCMEHO cbrnacme ot ctpaHa Ha [OTPEBUTEJIMTE wu npu cnassaHe
pasnopeabuTte Ha O4eMCTBALLOTO 3aKOHOOATENCTBO B obnactra Ha NUYHUTE AaHHW, BKITOYUTENHO, HO He
camo, 3EC " 3akoHa 3a 3awuTa Ha nuyHUTE JaHHW.
(3) CMNEKTBbP HET He npemoctaBa Ha TpeTu nuua wmHdopmauuaTa no an. 1 u an. 2, ocBeH CbC
cbrnacueto Ha NOTPEBUTENA wwnu B npegsuaeHute B Hactoswmte OOLWM yCcrnoBus vnm 3akoHa
cny4yan.

Un. 43. (1) CMEKTBbP HET moxe ga cbbupa, obpaborea u nsnonssa [HaHHute Ha NMOTPEBUTEJITINTE
BbB Bpb3Kka C NpeJocTaBsHe Ha ycnyrute, npeameT Ha Hactoawmte OB ycnoBus, Kakto 1 3a uenure,
npeasugeHn B 3EC 1 aktoBeTe MO npunaraHeTo My (QOKOSMKOTO € MPUIIOXKMMO), BKIHOYUTENHO, HO He
camo, 3a:

- un3rpaxgaHe v nogabpkaHe Ha Bpb3kaTa M OCbLUECTBSABAHE Ha YCNYTUTE;

- TakcyBaHe, (bopMMpaHe 1 U3roTBSHE Ha CMETKM M JoKa3BaHe Ha TaxHaTa AOCTOBEPHOCT;

- OTKpMBaHe, nokanusmpaHe u oTCTpaHsiBaHe Ha HEM3NPaBHOCTU B €NEKTPOHHUTE CbOBLIUTENHN
Mpexu;

- OTKpMBaHe M MpeycTaHOBsIBaHE Ha HE3aKOHHO W3MON3BaHE Ha ENEKTPOHHUTE CbOBLLUUTENHU
MPEXM U CbOPBXKEHMATA, KOraTo MmMa OCHOBaHME [a Ce CMsATa, Ye TakMBa AeNcTBuda ce
M3BBbPLLBAT 1 TOBA € U3MOXEHO NMCMEHO OT 3acerHaTtara CTpaHa Unun oT KOMMETEHTEH OpraH;

- OTKpMBaHe W npocrieasiBaHe Ha O0Ee3NOKOUTENHW OEWCTBMA NPW Hanuvune Ha 3asBka oT
3acerHatus [NOTPEBNTEJ, nauckealwa npegnpuemaHe Ha mepku ot CIMNEKTbP HET.

(2) C npuemaHeTto Ha Hactoswute O6wWn ycnosua [MOTPEBUTENAT wuspasssa cbrrnacveto cu
CMNEKTBbP HET pga usnonsea, npu chnasBaHe MW3WCKBAHUATA Ha MPUNOXMMOTO 3aKOHOOATESICTBO,
TpaduuHn gaHHm Ha NMOTPEBUTEJNIA 3a uenute Ha npoyvBaHe Ha Masapa, BKIIKYUTEITHO OOKOJSIKO
npegocTaBsaHUTE yCnyru ygosneTsopsisaT manckBaHusaTa Ha NMOTPEBUTEJA, kakTo n 3a npegoctaBsiHe
Ha ycnyrm ¢ gobaBeHa CTOMHOCT, M3MCKBALLM AOMBbIHUTENHO oOpaboTBaHe Ha TpaUYHW SaHHU UNK
AaHHM 3a MECTOMOSIOXKEHNETO, Pas3NUYHM OT TpaduyHUTE AaHHKW, HeobGXoaMMW 3a npeHacsHe Ha
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cbobLieHreTo unu 3a takcysaHeto My. [MOTPEBUTEJTAT BuHarn moxe ga oTTernu cbrracueTo cu Ypes
NMCMeHO 3asiBrieHne, nogageHo B odmc Ha CMNEKTBP HET B paboTHo Bpeme.

Un. 44. (1) CMEKTBP HET nma npaBo ga o6paboTBa AaHHKU, OTHAcALWM ce 3a aboHaTu unmn notpedutenn
Ha apyr1 NpeanpuaTus, NPegoCTaBALLN €NEKTPOHHN CbOBOLLMTENHN MPEXIN U/UNKN YCnyrn, JOKOSKOTO ToBa
€ HeobXxoanmMo 3a u3nbiiHeHWe Ha 3agbikeHusaTa Ha CMNEKTbP HET no gorosopu ¢ Te3an nNpeanpusitms
UM 3a U3NbJIHEHNE Ha 3aO4bIDKEHWs], MOCOYEHM B HacTosAwmuTe OOLLM yCroBUS Unn 3akoHa.

(2) CNEKTBbP HET wma npaBo ga obpaboTtBa M npefocTaBs Ha CbOTBETHWUTE CNYyxOW AaHHW 3a
mecTtononoxeruneto Ha NMOTPEBUTEJIUTE B cnyyan Ha cnewHy NOBUKBAHWUS, BKITIOYUTENHO KOraTo He €
NnonyyYeHo NpegBapuUTerNHO cbrnacue 3a TAXHOTo obpaboTBaHe, Npu pefa u ycnosusita, onpeneneHn ¢ o
un. 255, an.3 ot 3EC 1 noa3akoHOBUTE akTOBE MO NpunaraHeTo my.

(3) CNMEKTBP HET mma npaBo ga cbbupa, obpaboTBa, M3Non3ea 1 CbxpaHsiBa, KakTo 1 Aa npeaocTaBs
Ha CbOTBETHUTE CNy>kOM onpeaeneHn B 4ENCTBALWLOTO 3aKOHOAATENICTBO KAaTEropun AaHHM 3a HYXXAWUTE Ha
HauuoHarnHaTa CUrypHOCT, KakTo U 3a paskpuBaHe Ha NpecTbhfeHnsd, 3a cpoka, Npu ycrnosudara n no peja
Ha un. 251 oT 3EC " Nnoa3akoHOBUTE aKkToBe no npunaraHeTo My.

PA3OEN Xl
YcnoBus 3a npekpaTtaBaHe U npoabinkaBaHe Ha JoroBopa 3a ycnyru
Un. 45. UngmeugyanHuat goroeop 3a ycnyrn mexay NOTPEBUTENA wn CMNEKTBP HET Bnusa B cuna ot
MOMEHTa Ha NOANMCBAHETO MY M MMa AencTBMe 3a Cpok OT 1 rogmHa, KaTto ako B CPpoK OoT 1 meceL npeau
n3TM4aHe Ha ropernocoYeHust CpPOK, HUKOA OT CTpaHUTe He YyBedOMW MUCMEHO Apyrata cTpaHa 3a
npekpaTsiBaHeTO Ha AO0roBopa, CbLUMAT Ce NOAHOBSABA 3a HOB CPOK OT 1 rogvHa. ToBa npaBumio ce
npunara CbOTBETHO MPU N3TUYAHE HA BCEKN €QHOroAMLIEH CPOK.

Un. 46. [oroBopbT ce npekpaTsaBa Npean u3tuyaHe Ha Cpoka B CrieaHuTe crydvau:

(1) mpn B3aMMHO cbriacue, M3pas3eHO MNUCMEHO OT CTpaHuTe, obeKkTMBMpaHO BbB ¢opmaTa Ha
npekpatuteneH npotokon. C npekpaTUTENnHUs MPOTOKON Ce YypeXaaT BCUYKW BUCSLLM OTHOLLUEHMS W
NapuyHM 3a4bIDKEHUSA Ha CTPaHUTE;

(2) egHocTpaHHO, ©e3 npeam3BecTMe OT BCsAKA OT CTpPaHUTe, B Clyyal, Ye HacpellHata cTpaHa BMHOBHO
He U3NbIIHABa CBOE CbLUECTBEHO 3aAbIDKEHNe No JorosBopa. 3a BUHOBHO HEU3MbIIHEHME Ha CbLUeCTBEHO
3agbokeHne Ha NOTPEBUTEJIMTE npu Bcuukm cnydam ce npuema 3abaBsHe Ha 3annawlaHeTo Ha
AbIKMMa No JOoroBopa cyma C noBeye OT 7 OHW, CYMTaHO OT KparHMsA CPOK 3a nnailaHe no yn.27, an.1
no-rope;

(3) egHOCTPaHHO OT KOATO M Aa e OT CTpaHMTe C OTNpaBsHe Ha eAHOMECEYHO npeamsBecTne Ao gpyrarta
cTpaHa.

(4) OcBeH ako He € yroBopeHo npyro B wuHauBmgyanHua porosop Mexay CIEKTbP HET u
MOTPEBUTENA, un.45 n un.46, an.3 He ce npunaraT B cnyyamte, B kouto NOTPEBUTENAT nonsea
OTCTbMKa OT LieHUTEe 3a nomnseBaHe Ha Ycnyrute. B To3m cnyyam OoroBOpbT ce CKMoyBa 3a onpeernex
obBbp3Baly cTpaHute cpok (,O0Bbp3Bal, CpPOK’), MOCOYEH B WHAMBMAOYaNHWUST OOFOBOP M HUKOA OT
CTpaHUTE HAMa NpaBo Ada ro npekpaTn egHOCTPaHHO, OCBEH B criydamTe no 4n.46, an.2. AKo B Cpok OT 1
mMeceL, npean ustmyaHe Ha 06Bbp3BaLLMA CPOK, HUKOS OT CTpaHUTE He YBEAOMU NMUCMEHO apyraTta cTpaHa
3a npekpaTaBaHeTO Ha JOroBopa, TOM Ce MNOAHOBSBA 3a HOB CPOK CbC CbLlaTa NPOL4bLITKUTENHOCT U Npwu
CbLUNUTE YCNOBUS.

(5) NMOTPEBUTENAT wma npaBo [da npekpatv WHAMBMAYanHUS [OOroBOp efHocTpaHHo U 6e3
npeamssecTne n B cnydaute no un.20, an.6 n un.51, an.2 n an.4 ot HacTtosiwuTe O6LWK ycrnoBus.

(6) CMEKTBP HET nma npaBo ga npekpatu eAHOCTPaHHO CbC 7-AHEBHO NpeausBecTve MHAMBUAYyanHus
AOroBOp B CnegHuTe cnyyau:

- korato MNOTPEBUTEJIAT unanonsea TexHUYeCKn cpeacTtsa 3a goctbn Ao MpexaTa, KouUTo
3acTpaliaBaT uUeriocTTa, CUrypHoOCTTa M HOpPManHoTo (pyHKUMOHMpaHe Ha Mpexata, unu e
n3nonssan unu gonycHan ga 6baat M3Non3BaHW HEW3NPaBHW ENEeKTPOHHU CbOoOBLUTENHU
YCTPOWCTBA,;

- korato NMOTPEBUTENAT e nonyunn vnu e Hanpasun onut ga nonyuu ot CMNEKTBbP HET
€NEeKTPOHHN CbOBLWUTENHN YCNYrn B HapyLleHne Ha gorosopa v Hactosawmute O6wm ycnosus,
ypes HepernaMmeHTMpaHo BkItouBaHe kbM Mpexarta Ha CINEKTbP HET;
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- KoraTo ca Hanuue goctaTb4yHO ocHoBaHuA Aa ce cuuta, Ye NOTPEBUTENAT ocbluecTBaBa
Tpaduk ¢ uen obnara 1 BbB Bpeaa Ha CMNEKTbP HET.
(7) Mpun Bcnukm cnydan, CIMNEKTBbP HET wmma npaBo edHOCTpaHHO Ada npekpatn OeWCTBUETO Ha
nHOMBUAYyanHusa gorosop 6e3 npegnsBecTue unu ga gepornpa HIKom OT HEroBUTE Knaysu, U B Cnyyan Je:
- C aKT Ha CbOTBETHUTE ObpXKaBHW opraHu ce 3abpaHn NpeaoCTaBAHETO Ha HSAKOSA OT ycnyrute
WK Ha YacT oT Hes;
- ObgaT NpPOMEHeHM C HopmaTMBEH uUnn 06w, agMWHUCTPaATUBEH akT MMMNepaTMBHO Knayaw,
YCINOBUWS UMK LeHN, NpeaMeT Ha JOoroBopa Mexay cTpaHuTe u HacToswmuTe OBLwm ycrnosus;
- MpuW NpeycTaHOBSABaHE Ha NPenoCTaBAHETO Ha HSKOS MM Beudku oT ycnyrute oT CIMNEKTbP
HET;
- [MpX HacTbNBaHe Ha opcMaxopHn obcToaTencrea, npu cnasBaHe Ha 4n.20, an.6 or
HacToswwmnTe OOWwmM ycnosus;
- npu cmsiHa cobcTBeHocTTa Ha nmota Ha NMOTPEBUTEA.
(8) B cnyyan Ha npeHacsiHe Ha HOMep B MpexaTta Ha ApYyro npeanpusitue, JOrOBOPHUTE OTHOLLEHUS Ha
MOTPEBUTENA cbec CMNEKTBLP HET ce cumMtaTt 3a npekpaTeHW Ha gartarta, Ha KosTo Ce AeakTuMBupa
poctbnbT Ha NOTPEBUTENA po mpexata Ha CIMEKTbP HET. NMOTPEBUTENAT cnegsa ga nnatwm
BCUYKM 3agbiokeHusi, kouto mma kbMm CMEKTBbP HET. B cnydan, 4e TMOTPEBUTENIAT xenae
NPEHOCMMOCT Ha 4acT OT BCUMYKM HOMmepa, npegoctaBeHun My oT CIMEKTbP HET no vHameBuayaneH
OOroBOp, CbLUMAT HE ce npekpaTsaBa Mo OTHOLIEHME Ha HoMepara, ocTaBalim B mpexaTta Ha CIMEKTbP
HET.

PA3OEN XIV

Mpoueaypa no pasrnexaaHe Ha Xand6wu, Monbu 1 NpeanoXeHUA U pellaBaHe Ha cnopoBe
Un. 47. (1) >Kan6wn, monbu n npegnoxenuna Ha NMOTPEBUTEIW ce pasrnexaaT u pewasaT oT CIMEKTbP
HET He no-kbcHO oT 1 Mecey oT nonyvaBaHeTo uMm, kato NMOTPEBUTEJIAT ce nHdopmupa nncmeHo 3a
pesyntara.
(2) MopaBaHe Ha xanba c ocrnopBaHe Ha AbmknMM cymu He ocBoboxpasa MOTPEBUTENA ot
3a0b/PKEHNETO Aa 3annaty ysanarta cyma CbrflacHO M3fgafeHUs AOKYMEHT 3a AbIHKMMW CyMU Mo 4n.26,
an.4.
(3) B cnyyan Ha ygoBneTBopsiBaHe Ha »xanbaTa, OTHOWEHUATa Mexay CTpaHuTe ce ypexaaT CbrnacHo
un.19, an.1, 1.4 ot HactoawmTe OGN YyCNOBUSI.
(4) CNEKTBbP HET noggobprka perMcTbp Ha BCUYKM Kandu, monbu n oTroBopute Mo TsIX B CPOK OT 12
MeceLa OT NoAaBaHeTO MM, NMPU Cna3BaHe Ha M3NCKBaHMATa Ha 3akoHa 3a 3awmuTa Ha NUYHUTE AaHHW.

Un. 48. (1) Cnoposete mexgy CMNEKTBP HET n MOTPEBUTEJIIA ce pewasat B Ayx Ha obpa Bons ypes
HenocpeacTBEHW NPEroBOpU Mexay TsX.

(2) Mpu HenocTuraHe Ha cbrnacue, B ABymeceveH cpok NMOTPEBUTENAT moxe ga oTnpaBu nucMeHa
»>kxan6a go KPC.

(3) Bcsika oT cTpaHuTe MOXe M ia OTHeCe crnopa 3a peluaBaHe npeg KoMneTeHTHUs cba B rpag Codums.

PA3OEN XV
M3meHeHua u gonbnHeHUA Ha O6wmTe ycnoeus
Un. 49. CIMNEKTBLP HET moxe pa BHaca npomeHn B OOWMTe ycnosBua Mo npearioxeHne Ha
MOTPEBUTEINN nnn no cBos ntHMumMaTuBa — Npu BbBEXAAHE Ha HOBM YCINYry UNu no Apyru Npu4mHN.

Un. 50. (1) CMNEKTbP HET ny6bnukyeBa HoBuTe (M3ameHeHuTe) OOwm ycnosus Ha Yeb canta cun B 30-
AHEBEH CPOK Npeauv BNU3aHeTo UM B cuna.

(2) CMNEKTBbP HET npasn O6wute ycnosus nybnuuHm 3a NMOTPEBUTEJIMTE, kato rm noctaBs Ha
NOAXOAALWM 06LWOoA0CTbNHN MecTa BbB BCUYKMTE CUM OPUCU HA TEPUTOPUSTA, HA KOATO NpeaocTaBs
ycnyrute n rv npegoctass Ha MOTPEBUTEIIUTE npwu ckntovBaHe Ha forosopa.
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Un. 51. (1) Tean O6wm ycnosus, kakto n 6baewn nameHeHns B ObwmTte ycrnosus, ce npunaraTt un 3a
3aBapeHute NMOTPEBUTEJIN kbMm gatata Ha BMM3aHETO UM B AENCTBUE,.

(2) MOTPEBUTENAT vma npaBo ga npekpaTu CKNoYeHUst OT Hero gorosop 6e3 ga HOCKM OTrOBOPHOCT
npea CMEKTBP HET B cpok ot 30 gHW OT BNn3aHeTo B cuna Ha O6wuTe ycrnosust UM U3MeHeHnsTa B
Tax. [pekpaTaBaHeTo cnefBa Aa ce u3BbpLun Ypes nucmeHo usasneHune oo CrNEKTbP HET.

(3) Pasnopenbata Ha an.2 He ce npunara, KoraTto:

1. npomeHuTe B O6WMTE yCnOBUSA NPOU3TMYAT OT MNPUNOXKUMOTO 3aKOHOAATENCTBO MMM OT akT Ha
KomucusaTa 3a perynvpaHe Ha CbOOLLEHUATA;

2. B MHOMBMAYyanHus gorosop ca BkoyeHn otcTbnkn ot CMEKTBP HET no oTHoweHue Ha CboTBETHUS
MOTPEBUTEI.

(4) BbB BCcuukn cnyyau pasnopenbaTta Ha an.2 ce npunara CbOTBETHO Mpu M3MeHeHue B LleHoBaTa
nncTa, CBbP3aHOo C yBENMYaBaHe Ha LieHuTe.

PA3OEN XVI
B3zanmooTtHoweHusa Ha MOTPEBUTENA cbec CMEKTBP HET B kauecTtBOTO My Ha [lapsiBaLy,
[OCTaB4UK

Un.52. (1) MpouenypaTa MO npeHacaAHe Ha HOMep 3ano4yBa C MUCMEHO 3asiBieHve, nogadeHo oT
MOTPEBUTENA go CIMNEKTBLP HET. 3aseneHueto cnegsa ga 6bae cbrnacHo obpaseu, M3roTBeH OT
CIMNEKTbP HET.

(2) 3asiBneHuneTo TpsibBa Aa cbabpXa:

1. Ume, EMH cboTBeTHO HaumeHoBaHue, EUNK/ByncTart, kakto n tenedoH 3a Bpb3ka ¢ [MTOTPEBUTEJSA;
2. Homep/a wnu rpyna oT HOMepa, 3a KOWTO/KOMTO Ce OTHacsa 3asBlEeHMEeTO 3a NpeHacsiHe;
3. BbamoxHocT NMOTPEBUTENAT ga onpegenu 6post Ha yaoCcTOBEPEHUSATA 3a CbhIfiacue 3a NPeHOCUMOCT
Ha HoOMepaTa, KoMTo Aa My 6baaT usgageHu;

4. lata n ToYeH Yac Ha nofaBaHe Ha 3asiBNeHneTo;

5. Heknapaumsa ot MNMOTPEBUTEJIA, 4ye nocoyeHuTe OT HEro gaHHM B 3asiBIEHWETO Ca BEpPHM.

Yn. 53. (1) 3aaBneHneto  Tpsbea  Aa oTrosaps " Ha cnegHute ycrosus:
1. Bcuukn Homepa B 3agdBrneHveTo TpsbBa ga  6bgatr OT  eAMH M CblW,  TUM;
2. Bcuukn Homepa B 3agdBneHueto TpsbBa pa 6boat B Mpexata Ha ClMNEKTBbP  HET.
(2) BpoaT Ha HOMepaTa, KOMTO MoraT Aa 6bAaT BKMYEHW B 3asiBIEHNETO HE € OrpaHuYeH M 3aBuCU
eauHcTteeHo oT NMOTPEBUTENNA.

Un. 54. CMNEKTBP HET Hama npaBo HeOOOCHOBaHO Aa OTKaXe npuemMaHe Ha 3asiBfIeHUETO.
Un. 55. CMEKTBP HET e anbeH ga ygocToBepu No NogxoAsil, HaunH NnogaBaHeTo Ha 3asiBIIEHMETO.

Un. 56. 3aaBneHneTo 3a npeHacdHe Ha Homep/a ce nogaBa nuyHo ot [MOTPEBUATENA wnu
nbnHomowHuk Ha NMOTPEBUTENA B oduc Ha CMNEKTBP HET. 3asBneHneTo mMoxe Aa ce nogasa u npu
N3pUYHO onpaBoMoLleH AucTpubyTop mnu npu TbproBckn npeactaButen Ha CMEKTBP HET. He ce
npuemar 3asBreHns, NogageHn no nowla, akc 1 enekTpoHHa nowa. AKo 3asBreHNETO ce nNogasa ypes
MbAHOMOLUHMK, CbWMAT TpsAbBa Aa Obae HaONeXHO YMbIHOMOWEH C MUCMEHO MbIHOMOLWHO C
HOTapuanHa 3aBepka Ha noanuca.

Un. 57. lpn nopasaHe Ha 3assneHneto [MOTPEBUTEJIAT cnegea pgna 3annatv  egHoKpaTtHa
notpebutencka LeHa 3a BCEKM HOMEP, KOWTO CE CbabprKa B 3asiBIIEHMETO.

Un. 58. (1) EgHoBpemeHHO ¢ nopgaBaHe Ha 3agasneHneto NOTPEBUTENAT cnegsa ga nogage u

npeausBecTne 3a MnpekpaTaABaHe Ha [OrOBOPHUTE OTHOLLUEHWS MO peda W HauyuHa, NpeaBuaeHu B
HacTosimTe O6LM YyCroBMS 1 B CKINOMEHMS UHAMBUAYAaNeH JOroBop.
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(2) DorosopHuTe oTHoweHus cbe CMNEKTBbP HET ce npekpaTtaBaT no oTHOLEHWE Ha HoMepaTa, 00eKkT Ha
nckaHeTo 3a npeHacsiHe. B cnyyan ye MOTPEBUTENAT >xenae npeHOCMMOCT Ha 4YacT OT BCUMYKM HOMEpPaA,
npegoctaBeHn My oT CIMEKTBP HET, cbwuaT He ce npekpaTsiBa Mo OTHOLUEHWE HAa HOMepaTa, OcTaBalu
B [lapsaBalLata mpexa.

(3) C peaktnBmpaHe Ha goctbna Ao mpexata Ha CIMNEKTBbP HET ce cuuta 3a npekpateH u gorosopa
mexay Hero n NMOTPEBUTENA.

Un. 59. (1) Kbm MomeHTa Ha nopaBaHe Ha 3asiBnenneto NNOTPEBUTESIAT tpabea ga e nnatun unu ga
3annatn Bcuukn 3aabrkeHus kbm CIMEKTBP HET, npsko cBbp3aHu C NpeHacsaHWs HOMep U ycnyrute
Nnon3BaHM 4Ype3 Hero, BKS. MaKeTHWM ycrnyrn, o6Bbp3aHU C MNpeHacsHUs Homep/Homepa, KOUTO ca C
HacTbLNUN Nagex Npeau AaTaTta Ha noJaBaHe Ha 3asiBNEHUETO.

(2) BagbmkeHusi, OTHacsAWM ce QOO0 3anfawlaHe Ha ObMKUMKM CYyMW, CBbP3aHM C NpeacpoYHO
npekpaTsiBaHe Ha CPOYHM LOrOBOPU W/MNW TakMBa 3a NIM3UHT HA KpaWHW YyCTPOWCTBA MM obopynBaHe ce
sannawat ot NOTPEBUTENA npean unu kbMm gatata usgasaHe Ha yaoCTOBEPEHUE 3a NPEHOCUMMOCT Ha
Homep/a ot CIMEKTbP HET.

(3) NOTPEBUTENAT e 3agbmkeH ga nnatu Ha CIEKTBbP HET BcudkM 3agbimkeHusi, CBbp3aHu C
NpeHacsaHUs HOMEp M ycryrmte Mon3BaHW 4pe3 HEero, BKI1. MakKeTHW ycryri, oOBbp3aHn C nNpeHacsiHus
HOMep/HOMepa, KOMTO ca Bb3HMKHaNWM crieq nogaBaHE Ha 3asiBIEHWMETO 3a NpeHacsiHe Ha HoMep A0
npekpaTsiBaHe Ha JOrOBOPHUTE OTHOLLIEHUS.

4n. 60. Npun nogaBaHe Ha 3asaBreHue 3a npeHacsiHe Ha Homep/a NMOTPEBUTENIAT tpsibsa na e nonssan
ycnyrute Ha CMEKTBP HET upes cboTBeTHUS Homep/a 3a nepuog He no-manbk oT 3 /Tpu/ meceua.

Un. 61. C nogaBaHe Ha 3asBneHne 3a npeHacsaHe Ha Homep/a, MOTPEBUTEJNIAT ce cunTta 3a yBeaomeH
3a cneaHoTo:

1. 3agbmKeHMeTOo 3a 3annalwaHe Ha eaHoKpaTHa NoTpebuTerncka LeHa 3a BCekn 3asiBeH Homep;

2. Bb3MOXHOCT fa 3anasu unvM CMEeHW Buaa Ha cMeTkaTa cv — abOHaMeHT Unu npegnniaTeHn ycnyru,
CcbOOpasHO Tbproeckara nonuTuka Ha MNMpuemaluns AoCTaBYMK.

3. Bb3moxHa 3aryba Ha non3BaHW AOOMbLIHUTENHW YCNyrM Crnea  MpeHacsHe Ha Homepa.

Un. 62. lMNpu nogaBaHe Ha 3asiBNEHMETO 3a npeHacsHe Ha Homep/a aboHaTbT NpeAcTaBs 3a NpoBepka
cnegHvUTe OOKYMEHTH
1. poroBop 3a ycnyra, BKNioYBaLwa HoMmep/aTta, KOMTO e ce npeHacsT
2. [OKYMEHT 3a NocrnegHoTo nrailaHe no Jorosopa 3a ycnyra,BkroyBallia Homep/ata, KouTo Lwe ce
npeHacat

Un. 63. CMNEKTbP HET wusgaBa ygoctoBepeHue 3a cbrriacne 3a npeHocumocT Ha Homepa/ata Ha
XapTUEH HOCUTEN B CPOK OT 2 (aBa) paboTHM OHM OT NOCTLNBAHE Ha 3asBNIEHMETO, KAaTO NPU HanMune Ha
TEXHNYECKM MPUYMHM CPOKLT MOXe Oa Obae yabimkeH go 2 paboTHM OHW. YOOCTOBEPEHMETO MMa
BanuMaHocT 30 OHN oT patata Ha n3gaBaHETo My.

Un. 64. CMEKTBHP HET moxe MOTMBMPAHO Oa OTKaXe M34aBaHEeTO Ha yooCTOBEpPEHME 3a cbrnacue npu
Hanuyne Ha HsKoe OT criegHuTe obcToATencTea:
1. HOMepbT € HeCbLLEeCTBYBALL, UM He ce NoN3Ba OT 3adABUTENS;

2. HOMepPBT He e oT obxBaTa oT HoMepa, 06CcnyXBaH OT AapsiBaLLMS LOCTABYKK;
3. HOMEpPBT € YacT OT CbKpaTeH HOMep;

4. HOMEpBT e rMaBeH HOMEp Ha cepus C MHOMBUAYanHW HoMepa, B criyyai 4ye aboHaTt/noTpebuten He e
3aABUN NPEeKOH(UIryprpaHeTo My, OCBEH KOraTo ce NpeHacs 3aefHo C usnarta cepusi.

5. HOMepbT € yacT oT GNnoK Ha rnaBeH/rpynoB HOMepP, B criyvan 4e aboHat/noTpebuTten He e 3asiBun
NpeKoHUrypmpaHeTo My, OCBEH KOraTto ce npeHacs uenust 6nok/rpyna;
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6 HOMepbT € uneH Ha LeHTpekc ycnyra, B cnydyan 4e aboHat/moTpebuten He e 3aaBun
NPEeKoHUIrypupaHeTo My;

7.

8. HOMEpPBT HEe NOANEXN HA NPEHOCMMOCT CbrnacHo PyHKLMOHANHM cneundmrkaumm 3a ocbllecTBsiBaHe
Ha NPEHOCMMOCT Ha reorpadpckv HoMepa npu NpoMsaHa Ha AOoCTaB4YMKa Ha hUKcUpaHa TenedoHHa ycnyra
n/unn Npy NpomsiHa Ha agpeca B pamMKkuTe Ha eanH reorpaddCku HaunoHaneH kog 3a HanpasneHune (OOH.
OB, 6p. 96/07.11.2008 r.).

9. lMNpn npeHacsaHe Ha 6Gnok oT Homepa Ha YATL, ¢ aBTOMaTu4eH BXO4 - korato OGMOKLT € M3BBLH
cobcTBEHNTE MY HOMEPA;

10.. HomMepbT He e akTuBeH;
11. MOTPEBUTENAT He e oeecnocobeH 1 He e HaaneXXHo NpeacTaBnsiBaH OT TPETO NULE;

12. 3asBneHMeTo e nogadeHo OT TPeTo fNvUe, KOETO He € HaOSeXHO YMbHOMOLWEHO MO CbrnacHo
nanckeaHusita Ha Te3m O6Lm ycnosusi;

13. CMNEKTBP HET Beue e nonyuun BanugHo 3asiBfieHMe 3a NpeHacsHe Ha CbluMs HOMep, npouenypara,
Mo KOETO OlLle He e MPUKIIYUIa Unu e Hanuue n3gageHo yaocToBepeHne 3a cbrnacue 3a Cblims HOMep,
KOETO € BanngHo;

14. MOTPEBUTENAT He e nnatvn Bcuykn Tekywm 3agbimkeHnst kbM CIMEKTBP HET, kouto ca npsiko
CBbp3aHN C MpeHacsHusi HoMep/a u ycnyrute, MON3BaHW 4Ype3 Hero, BKOYMTENHO MaKeTHW YCnyru,
006Bbp3aHN C MNpeHacsiHUA Homep/a, KOUTO Ca CTaHanu M3UCcKyemMu nNpeau gatata Ha nofdaBaHe Ha
3asBMNEeHneTo;

15. MOTPEBUTEJIAT He e nnatun BCUYKM OBIPKUMU CyMU, CBbP3aHM C MPEACPOYHO MpekpaTsBaHe Ha
Ccpo4Hu poroBopu ¢ [loHopa w/vnn TakvMBa 3a NU3WHI Ha KpawHW yCcTpomcTeBa unu obopyasaHe crnef
nogaBaHe Ha 3asiBNEHWe 3a NPeHOCUMMOCT Ha Homep/a W Npeau U3gaBaHeTO Ha yAOCTOBEPEHMETO 3a
npeHacsiHe, NPSAKO CBbP3aHU C NPEHECEHNT HoMep/a U YCnyruTe nons3BaHu Ypes Hero;

16. NMOTPEBUTEJIAT He e 3annatvn egHokpatHata noTpebuTencka uUeHa 3a MPeHOCMMOCT Ha
Homepa/Ta.

17. NOTPEBUTENAT e nonssan ycnyrute Ha CMEKTBP HET 3a nepunog no-manbk ot 3 (Tpu) Mmeceua.

18. TlpepoctaBeHnte ot NMOTPEBUTEJIA paHHW, CcBbp3aHW C HEroBOTO WCKaHE 3a MNpeHacsiHe ca
HeNBbITHU U/UNN HETOYHN.

19. lMNpu nogaBaHe Ha 3asiBNEeHWe 3a npeHacsHe Ha Homep/a He ca NpenocTaBeHU OOKYMEHTUTE,
N3NCKYyeMU CbrnacHo HacTosAwmTe OBLWKUTE YCroBus.

Un. 65. (1) B cnyyante Ha un. 64, 7.11, 12, 14, 15 n 16 0T HacToAWMS pasgen 3asiBNEHWETO He ce
pasrnexga 0o OTCTpaHsiBaHe Ha HedocTaTbuuTe, KaTo CMpaHeTOo Ha npouegypata e 3a He noseye o1 30
OHKU. AKO B TO3M CPOK HegocTaTbumMTe He 6baaTt OTCTpaHeHW, Npoueaypata ce npekpataea. B octaHanute
cnyyau npouegypata Mo pasrnexgaHe Ha 3asiBlIEHMETO Ce MnpekpaTsiBa C OTKa3 3a mM3gaBaHe Ha
yOOCTOBEPEHUE UIK C OTTErMSAHETO Ha 3aaBneHneTo ot NOTPEBNTENA.

(2) B cnyyaute no un. 64, 1. 4, 5, 6 1 7, 3asaBneHMETO 3a NPeKoHMUrypupaHe ce nogasa B LieHTbpa 3a
obcnyxBaHe Ha KIMMEHTU, B KOWTO Ce Nogasa M 3asiBIEHMETO 3a NpeHacsHe, KaTo ABeTe 3asBneHus moraT
Aa 6bgaTt nogageHy egHOBPeEMEHHO. B cny4van ye 3asaBeHOTO NpekoHurypvpaHe He AaBa Bb3MOXHOCT
3a peanusaums Ha NPEeHOCMMOCT, 3asiBIeHMEeTO 3a NPEeHOCUMOCT He ce pasrnexga A0 OTCTpaHsABaHe Ha
HegocTaTbuuTe, KaTo CnvpaHeTo Ha npoueaypata e 3a He noseye oT 30 AHM. AKO B TO3W CPOK
HepocTaTbuuTe He 6bAaT OTCTpaHEHU, NpoLueaypaTa ce npekpaTsaBea.

Un. 66. NMpu o0Tkas 3a usgaBaHe Ha yAOCTOBEPEHME 3a Cblfnacue 3a NpeHacsiHe Ha HoMep/a, ce cunTa ve e
Hanuue OTTernsHe 1 No OTHOLIEHME Ha UCKaAHEeTO 3a npekpaTaBaHe Ha [orosopa 3a ycnyrn ¢ CIMEKTbP
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HET.

Un. 67. 3aaBneHune 3a npeHacsiHe Ha HOMep Moxe Aa 6bae nogaBaHO OTHOBO, B criydan ye CIMEKTbP
HET e oTkasan wn3gaBaHeTO Ha YAOCTOBEPEHME 3a ChbrflacMe 3a MNpeHacsaHeTo Ha Homep, KoraTo
NPUYUHUTE 3a oTKasa ca OTCTPaHEHM.

Un. 68. MNpu nogaBaHe Ha 3asiBNeHWe 3a npeHacsHe Ha noseye OT eauH Homep, NMOTPEBUTENAT
nocoyBa KOSKO YAOCTOBEPEHMS 3a Cblfacve M 3a Kou OT HOMepaTa ucka ga My O6baaT wnsgageHw.
CMNEKTbP HET wmspmaBa  CbOTBETHO  3asiBeHMst  Opol  yOooOCTOBEpPEHMSt 3a  Cbrnacue.

Un. 69. B cny4yan, 4ye yoocToBepeHUETO 3a Cblfacue 3a npeHacsiHe Ha HoMmepa He 6bae U3non3sBaHo B
CpoKa Ha HerosaTa BanMAHOCT, @ UMEHHO B TO3M CpPOK He Obae nogageHo 3assreHne o [Npuemaly
poctaBuuk, To NNOTPEBUTENAT nma npaBo Aa oTnpaBu HOBO UCKaHe 3a M3fgaBaHe Ha YAOCTOBEPEHME 3a
npeHacsHe Ha npefocTaBeHus My oT CIMNEKTBbP HET Howmep.

Un. 70. B cnyyan, ye MNOTPEBUTEJT noxenae mnsgaBaHeTO Ha Oybnukat Ha Be4ve M3QaOeHOTO My
yOOCTOBEpPEHUE 3a cbrnacue 3a npeHacsHe Ha Homepa, CMEKTBbP HET moxe ga npegsuaun 3annaiiaHe
Ha onpegeneHa ueHa, cbrnacHo LleHosata nucta Ha CIMNEKTbP HET

Un. 71. NOTPEBUTENAT uma npaBo ga oTTernu 3asiBNEHMETO CU 3a MpeKkpaTsBaHe Ha AoroBopa C
CMNMEKTBLP HET, B cnyyauTe, korato e oTTernun 3aseBrneHneto cu go [lpuemawmsa [octaBuMK 3a
npeHacsHe Ha Homep/a B Mpexata Ha [lpuemawmsa poctaBumk. OTTErnaHETO NO MNPEeAxXxogHOTO
n3peveHne TpsibBa Oa Obae HanpaBeHO He MO-KbCHO OT pJgaTaTta, Ha KOSTO Ce OCblUecTBsiBa
NPeHOCUMOCTTA.

Un. 72. NOTPEBUNTENAT uma npaBo Aa oTTernuv 3asBrneHMeTo CU 3a npeHacsiHe Ha Homep/a B mpexarta
Ha CIMEKTDBP HET, He no-kbCHO OT gaTaTa, Ha KOSATO Ce OCbLUECTBSABA NPEHOCUMOCTTA.

PA3OEN XVl
B3aumooTHoweHus Ha MOTPEBUTENA cbe CMEKTBHP HET B kayecTtBOTO My Ha lNMpuemauy
OOCTaBYuK

Un. 73. MOTPEBUTEI/, xenaew na npeHece Homepa cu kbM MpexaTta Ha CMEKTBP HET cnegsa ga my
npeactaBu NUYHO UMM Ype3 MbAHOMOLLHWK OPUrMHAN Ha BanuOHO yOOCTOBEpPEHME 3a cbriacue 3a
NpPeHoOCMMOCT, u3gageHo My oT [apsaBawms [ocTaByuMk. AKO yOOCTOBEPEHMETO ce npeacTtaBs OT
nbnHomowHUK Ha NMOTPEBUTENNA, cbwuaT Tpsabea ga 6bae HagmnexXHo YMbITHOMOLLEH C MbJTHOMOLLHO C
HoTapuanHa 3aBepka Ha nognucute. CMNEKTBbP HET 3agbpxa yoocTOBepeHMeTo 3a Cbriacue 3a
npeHocumocT. CMNEKTBP HET we npvema n ygoctoBepeHus 3a cbrflacve 3a NPeHOCMMOCT nsgageHu
BbB (popMata Ha enekTpoHeH [AOKYMEHT MO CMuUCbha Ha 3akoHa 3a enekTPOHHUSA [OOKYMEHT W
€MEeKTPOHHUSA nognuc (BELEN).

Un. 74. MMOTPEBUTENAT moxe goa nogaea 3asaBreHue 3a npeHacsiHe Ha Homep/a go CTMNEKTBP HET,
Bcekn PaboteH geH B oducute Ha CIMEKTBbP HET. 3asesneHveto moxe ga 6bae nogadeHo v npu
M3PUYHO  OMpaBOMOLLEHN  OucTpubytopm wnn  TbproBckn naptHbopu Ha CIEKTbP HET.

Un. 75. CMNEKTBbP HET moxe ga oTKaXke CKIlOMBaHE Ha OOroBOp C fvue, KOETO MCKa MpeHacsHe Ha
Homepa/aTa cu B Mpexarta My B cneiHuTe crydvau:

1. YOOCTOBEpPEHNETO 3a Cbrnacue He € U3aadeHo Ha MMETO Ha NULETO, XKenaewlo npeHacsiHe Ha Homep
n/nnu He e 3a Howmep/a NMoCOoYeHN 3a npeHacsiHe npwm ClMNEKTbP HET,;
2. YpocToBEpPEeHNEeTO 3a CbffiacMe e C M3TeKbSl CPOK Ha BanuOHOCT UMW He e B OpuruMHar, Korato ce

npencraes Ha XapTueH HocuTen,;
3. 3asfBeHuTe 3a nMnpeHacsaHe HoMmep/a ca B npouegypa Mo MpeHacsaHe KbM ApYyr [OOCTaByuK;
4. Mpwn 3asBKa 3a npeHacsHe Ha HeaKkTUBEH HoMep;
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6. Mpun ycTaHoBeHa nunca Ha TexHu4ecka Bb3MOXHOCT Aa 6bae npefoctaBeHa oblectBeHa TenedoHHa
ycnyra Ha noco4YeHus B 3asiBNEHNETO 3a NpeHacsHe agpec.

5. Opyrm TexXHUYeCKU NpUYnHK, CBBbP3aHW C HEeBbL3MOXHOCTTa Aa Obae npegocTaBsHa rnacosa
TenedoHHa ycnyra.

Un. 76. MOTPEBUTENAT cnegea na 3assu uckaHe go CMNEKTBP HET 3a npeHacsHe Ha Homep/aTta B
mpexata Ha CMNEKTBbP HET go nstMyaHe Ha cpoka Ha BanuaHOCT, onpeaeneH B yAOCTOBEPEHMETO 3a
cbrnacue, nsgageHo Ha NOTPEBNTENA ot [apsiBawma gocTaBumK. M3TMYaHETO Ha cpoka Ha BanngHOCT
Ha yOOCTOBEPEHMETO 3a Cbrfacue 3a npeHacsHe Ha Homep/a, cneg MOMeEHTa Ha nogaBaHe Ha
saasneHne npu CIMEKTBHP HET, He e npeuyka 3a duHanuaupaHe Ha npoueca Ha NPEHOCUMOCT.

Un. 77. (1) CMEKTBP HET e gnbxeH ga ysegomu NMOTPEBUTENA 3a HannunmeTo Ha BCUYKM OCHOBAHUS
3a 0TKa3 KbM MOMEHTa Ha 3asiBsiBaHE Ha NPeHacsHEeTO Ha Homep/aTta, C U3KMOYEeHNe Ha cryvauTe Mo un.
75, T. 4 1 T. 6, NpX KOMTO € HeobXoaAMMO Aa ce U3BbpLAT AOMbIHUTENHN NPOBEPKM U CNPaBKKU, KOUTO
006eKTMBHO He mMoraT ga 6baaT N3BbpLUEHN B MOMEHTA Ha 3asiBBaHe Ha NpeHacsaHeTo Ha Homepal/Ta.

(2) B cnyyan 4e He ca Hanuue ocHoBaHus 3a oTkas, CMEKTbP HET cknouBa uHaMBugyaneH 4oroesop ¢
MNOTPEBUTENA.

Un. 78. CMNEKTbP HET nHdopmupa MOTPEBUTENA 3a:
1. YcnoeusiTa W cpoka, nNpuM KOUTO Ce OCblUyecTBsBa npeHocumocTTa Ha Howmepal/Ta.
2. Bb3MOXHOCTTa 3a 3ana3BaHe UMM CMsiHa Ha HauyMHa Ha MNon3BaHeTo Ha ycnyrute npu lMNpremalums

JOCTaBYMK - aboHaMeHT nnm npeannaTteHun YCNyTu.
3. OcHoBaHusATa 3a oTKas 3a NpeHoCMocCT Ha HoMepa/Ta.
4. MNpyunHKM 3a 3ab6aBsHe Ha NPEHOCMMOCTTa U OCBbLIECTBABAHETO 11 crnef onpeaerneHarta kparHa aarta Ha
npeHacsiHe, KaKTo " 3a onpeneneHaTa HoBa aarta Ha npeHacsiHe.

5. lMposopel Ha MPEHOCMMOCT M HEBb3MOXHOCTTA 3a [OCTbM [0 MpexaTa B TO3M MNepuoa.
6. Bb3MOXHOTO BIOLIEHO Ka4yeCTBO Ha eneKkTpoHHaTa CbobluMTenHaTa ycnyra B AeHs Ha NpeHacsHeTo.

Un. 79. (1) CMNEKTBP HET ce 3agbmkaBa nNpy Hanuune Ha TEXHUYECKa Bb3MOXHOCT U B CbOTBETCTBUE C
onpegeneHnTe AHEBHW NUMUTK 3a NPeHacsiHe Ha Homepa Aa ocurypu npeHacsiHe Ha Homepa/Tta B cpok
po 25 (pBapecet u net) paboTHM OHWM 3a rpynu OT Homepa u go 15 (netHageceT) paboTHM OHWM 3a
€OVWHUYHN HOMepa, CYMTAHO OT MpeacTaBsHE Ha YAOCTOBEPEHMETO 3a Cbrfacue 3a NPEeHOCUMOCT B
mpexaTta Mmy. B cnyyanm Ha 3abaBsiHe nopagu TexHuM4ecku npobremu, m3passiBaliy ce BbB BPEMEHHO
cnupaHe Ha cuctema, npu [apssawa wnn [Mpyemawa Mpexa, KoATo obcnyxBa npoueca Ha
npeHocumMmocTTa Ha Homepa, CMEKTbP HET wu [JapsBawmsat OOCTaBYMK OMpedensdT HOBa faTa Ha
npeHacsiHe, 3a kosito CIMNEKTbP HET nHdopmnpa NMOTPEBUTESA.

(2) MposopeubT 3a NpeHOCUMOCT crnefa Aa 6bae He no-rofnsiM oT 8 Yaca, B paMkuTe Ha paboTHMA OeH.
CpokbT MoXe aa 6bae yabimkeH ¢ BpeMeTo, Npes KoeTo ca bunun Hanvue TexHuveckn npobnemun (System
down), Ao OTCTpaHsiBaHe Ha TexHunyeckuTe npobremmn (System up).

Un. 80. OTHoweHuaTa mexay NOTPEBNTENA n CMNEKTBP HET cnen peanuavpaHe Ha npeHocMMOCTTa
ce ypexaat cbobpasHo HacTosAwmTe O6Lwm ycrnosus.

Un.81. JoroBopbT 3a ycnyrn Ha npeHecnusa Homepa cn NMOTPEBUTES cbe CMEKTBP HET Bnusa B cvna
OT gata Ha nognucBaHeTo My, kato NMOTPEBUTENAT we nonssat ycnyru no Hero ot gartaTa, Ha KOsiTo
NpeHeceHnst HOMep € Bede akTMBeH B Mpexarta Ha CIMNEKTbP HET.

Un. 82. B cny4an Ha HennawaHe ot aboHaTta B cpok Ao 60 /wecTtaeceT/ AHM OT gaTaTa Ha M3gaBaHe Ha
nbpBaTa HennateHa daktypa oT [apsieawma poctaBumk, CMNEKTbP HET mma npaBo ga Hanoxwu
OorpaHuMyeHns 3a MOM3BaHETO Ha ycnyrm OoT aboHaTta no pega Ha yn. 84 wnu ga 3annatu HeroBuTe
3aabikeHnsa no peda Ha yn. 83. 3agbimkeHnsiTa kbM [JapsiBalims 4OCTaBYMK CrieBa Aa ca Bb3HUKHaMM
NN CTaHanu U3MCKyemu crief nogaBaHe Ha 3asdBfeHMETO 3a npeHacsaHe Ha Homep/a oo npekpartaBaHe
Ha OOroBopHUTE OTHOLLEHNS c HapsBawwms [OCTaBYUK.
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Un. 83. (1) CMNEKTbP HET moxe ga 3annatm 3agbikeHusita Ha [MOTPEBUTENA no un. 82 ot
HacToswwmuTe OOwm ycnosusi. CIMEKTBP HET yesegomsiea npegeaputenHo NOTPEBUTEIA 3a pasmepa
Ha ObpkMMmaTa cyma kbM [dapgaBawoTto npeanpuaTtue. lNpu HennawaHe Ha AbMmkKnumaTta cyma OT CTpaHa
Ha NOTPEBUTENSA B egHooHEBEH CPOK, CYMTAHO OT JaTaTa Ha yBeAOMSIEHMETO MO NpeaxodHOoTo
n3peveHue, ce nNpmema, Ye ToM € u3pasun cbrnacume cymata ga 6vae nnateHa ot CMNEKTBP HET mn e
NOTBBLPAWA, Ye 3aab/DKEHMEeTO MYy kbM [apsBalimsi SOCTaBYMK € OEWCTBUTENHO, M3UCKYyeMO U B
noco4yeHna ot [apsiBawms 4OCTaBYMK pa3Mep, KakTo N Ye He ca Hanuue Bb3paKeHusl, KOUTO crneasa aa
6baat npoTmBonocTaBeHn Ha [apsBawma goctaBuumk. B T103M cnydam ce cumta, 4Ye CIEKTbP HET
BcTbNBa B Abnra Ha NMOTPEBUTESA kbm Japsasawims goctaByunk. BbB BbTPELUHUTE OTHOLLEHUSA MEXAY
NOTPEBUTENA " CMNEKTBP HET MNOTPEBUTENAT OTroBopsi 3a Luenus Obnr.
(2) Mpwn 3annawaHe ot ctpaHa Ha CIEKTbP HET Ha agbmkumarta ot NMOTPEBUTENA cyma kbm
HapsBawms pgoctaeumk, CIMNEKTBbP HET Bctbnea B npaBata Ha [oHopa kbm [MOTPEBUTENA wn
pasnonara ¢ perpecHu npasa cpewy NOTPEBUTENA oo pasmepa Ha nnateHata cyma. CMNEKTbP HET
ynpaxkHsiBa NpaBoOTO CU Ha perpec no cbaebeH pea unu nocpeacTBOM M3MCKBAHE Ha AbIMKMMaTta cyma m
BKMIOYBAHETO W B daHbyHaTa daktypa Ha [IOTPEBUTENA 3a cboTBeTHMA  meceu,.

Un. 84. CTNEKTBP HET moxe ga cnpe goctbna Ha NMOTPEBUTEJIA oo mpexarta B cpok oT 1 /eanH/ aeH
OT nonyvaBaHe Ha yBefomrneHwe oT [apsBallma OOCTaBYMK 32 Hanuuve Ha HennaTeHW 3agbiDKeHUs.
CIMNEKTBP HET Bb3cTaHoBsiBa 4OCTbNA A0 MpeXxaTa B CPOK OT 1 AeH OT nosiydyaBaHe Ha yBe4OMSIEHUE OT
[apsaBalwms goctaBymnk 3a noracaABaHe Ha 3agbinkeHusita. [Npegnnatennte ot NMOTPEBUTENA Taken,
OTHacsAWM Cce 3a nepuoga Ha oOrpaHMyaBaHe Ha MON3BaHETO Ha ycrnyrata, He noanexar Ha
Bb3CTaHOBSIBaHE.

Un. 85. B cnyyan, ye B cpok oT 10 /geceT/ gHKW, cYMTaHO OT HanaraHeTo Ha OrpaHUYEeHUs 3a NOn3BaHeTo
Ha ycnyrm no pega Ha 4n.84 ot Hactoswmte OOwm ycrnoeus, NMOTPEBUTENAT He 3annatu
3agbimkeHndara cu kbM [apsisawmsa goctaBumk, CIMEKTBP HET npekpataBa poroBopa C Hero.

XVIIl. UHcpopmupaHe 3a npeHeceHU HOMepa

Un. 86. CMNEKTbP HET wuHdopmupa MOTPEBUTEJIMTE B cnydvai, 4e oCbLECTBABAT WU3IXOASILLM
NOBMKBAHNSA KbM MbPBUYHO NMPEeAoCTaBEHUTE Ha OPY>KECTBOTO HOMepa oT HaumoHanHua HomepauMoHeH
nnaH, NpeHeceHn B Mpexarta Ha Apyrn OOCTaBuyMuM, KaTo npeganara antepHaTtMBHa Bb3MOXHOCT Ha
MOTPEBUTEITNTE na peanuaunpat NOBUKBAHETO mnm na ro npekpaTaT.

Un. 87. WHopmuMpaHeTO 3a npeHeceHMTe HOMepa Ce OCbllecTBABa 4Ype3 HenpekbcHat
npegynpeavTeneH curHan.

PA3OEN XIX
Opyru ycnosusa
Un. 88. Mo Bbnpocu, HeypegeHn oT HactoAwmte OO6WM YyCcnoBus, NpUNoXeHue Le Hamupat
pa3nopenbuTe Ha AeNCTBaLWOTO Obrapcko 3akoHOAATENCTBO.

Un. 89. B nngusnayanuuna gorosop NOTPEBUTEJNTUTE ce naeHtndmumpat kakto cnegsa:

a) ¢usuyecko nuue — ¢ ume, EMH no OoKyMeHTM 3a CamMOSNIMYHOCT, agpec 3a KOpPeCnOHAEHUUS, Npu
HeobOXO0ANMMOCT — OOKYMEHT 3a MpeAcTaBuTESNHA BIlAcT — HOTapuariHO 3aBEPEHO MbISIHOMOLLHO, a npu
HanMuYMeTo Ha NUCMEHO Cblfacue 3a ToBa — M HOMEP Ha AOKYMEHT 3a CaMOSIMYHOCT. 3a NMUCMEHOTO
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cbrnacue 3a nageHTuukaums Yypes Homepa Ha JOKYMEHTa 3a CaMOSIMYHOCT ce npuemMa nognucBaHeTo Ha
MHOVBUAOYaNeH OOroBop, B KOWTO ca NOCOYEHU T€3M AaHHW.

0) ropuduyecko nuuye — ¢ HaumeHoBaHue (dmpma), agpec Ha ynpasrieHne, agpec 3a KOPECMNOHOEHLMS,
EVK/Homep no BYJICTAT u Tpu umeHa Ha nuueTo, KoeTo ro npeacTaensBa, a Npu HeobGXoAUMOCT U
OOKYMEHT 3a npeAcTaBuTernHa BnacT — HoTapuasnHo 3aBepeHo MbAHOMOLLHO.

Un. 90. (1) CTtpaHuTe HaAMaT npaBO ha pasnpocTpaHsaABaT WnuM ga AonyckaT pasnpoCcTpaHsiBaHe Ha
nHopMaLma unu ga npaBat NyornmMyHO AOCTOsiHME hakTU U OBCTOATENCTBA, TEXHOMOMMYHN 3HAHUA U
know-how, kacaewm npegocTaBsaHUTE yCnyru, yCNoBmsa Unu nnawaHms no gorosopa, 6e3 npeasaputenHo
N3PUYHO MUCMEHO paspelleHMe OT AapyraTta CTpaHa, OTHOCHO hakTuTe, KOMTO MOoraT Aa ce HanpassT
AOCTOsIHME Ha TpeTu nuua.

(2) B cnyyan Ha BMHOBHO HeM3MbIIHEHME Ha 3aabibkeHuaTa Ha NMOTPEBUTESIA BbB Bpb3ka ¢ nnallaHe
Ha ObMKUMUTE Bb3HArpaXXaeHus UM CyMun, KakTo 1M Npu HEU3NbIIHEHWE Ha APYr 3a4biKeHUs OT cTpaHa
Ha NMOTPEBUTEIA, CIMNEKTBP HET ce ocBoboxaasa oT 3agbimkeHusTa cu No npeaxoaHaTta anuHes.

Un. 91. (1) lMNpegBugeHute B AOroBopa Mexgy cCTpaHuTe M HactoswuTe OOWwM ycroBus MUCMEHM
N3sBNeHnsi, CbobLLEHNs U yBEOOMSABaHUA Ce cyuTaT 3a BanuvaHO U3BBbPLUEHW, akO ca HanpasBeHW Mnof
dopmaTta Ha Tenerpama c obpaTeH TeKCT, NMCMO C obpaTHa pa3nucka, PakCUMMUITHO CbobLleHue,
eNeKTPOoHHa nowia, u Apyrn noaobHW, JOKOMKOTO U3SIBEHNETO € 3anucaHO TEXHUYECKU NO HaYUH, KOUTO
AaBa Bb3MOXHOCT Aa 6bae Bb3npon3BeaeHO, OCBEH ako B HacToswmTe O6LWmM ycnosust He e npeaBuaeHo
apyro. C npuemaHe Ha HactoswmTe OOLM yCroBUSA M CKMNOYBaHE Ha OOroBOp NMOMexgy Cu, CTpaHuTe
n3passBaT CbrflacMeTo CU a cyuTaT OTNpPaBeHUTE €NEeKTPOHHU U3SABIMEHUSA NMOMEXAY UM 3a MOMyYeHu C
NOCTbNBAHETO UM B MHPOPMAaLMOHHATa cuctemMa Ha agpecarta, 6e3 3a ToBa ga € HeobxoanMO U3PUYHO
NoTBbPXAaBaHe.

(2) CpokbT Ha npegusBecTMaTa 3anoyBa Aa Tede OT MOMEHTa Ha MorlydYaBaHEeTO Ha U3sIBNEeHusiTa oT
CTpaHuTe.

(3) B cnyyan, ye HAKOSA OT CTpaHMTE NPOMEHM NOCOYEHMS B AOrOBOpa aapec, TO TA € AnbXHa Aa yBegoMu
NMUCMEHO Apyrata cTpaHa Han-kbCHO A0 48 yaca cneq npomsiHata. B npoTyMBeEH cny4van uanpateHute Ha
cTapusa agpec cbobLLeHns ce cuMTaT 3a HaaNeXHO BPbYEHW.

Un. 92. HMWOXHOCTTa Ha HAKOS Knay3a oT HacTodwmTe O6LWm ycrnoBms HAMa a Breve HULOXHOCT Ha
apyra TaxHa knaysa unm Ha OGwuTe ycnosms unu JoroBopa Kato udano. HegencreutenHuTe knaysm e
Obaart 3aMecTeHMn OT NOBENUTENHUTE pa3nopendr Ha 3akoHa U obryanTe B MpakTukara.

HactosawmTte O0wmM ycrnoBus ca npueTn Ha 3acegaHue Ha CbBeTa Ha anpektopute Ha ,Cnektbp Het” ALl
Ha 15.05.2009 r., B cuna ot 15.06.2009 r. n 3ameHaT O6LWK yCroBUs 3a B3aMMOOTHOLLUEHNATA C KpaNHUTE
notpebutenu Ha ycnyrata “goctbn Ao obuwiectBeHa TenedoHHa ycnyra” Ha “Cnektbp Hetr” Al,
AanekocbobLumMTeneH onepaTtop C y4OCTOBEPEHME 3a perncrpaums no nHamesmayanHa nuueHsma Ne 116
A-02915/12.09.2005 r. 3a ocCblUecTBABaHe Ha JarnekocbobueHus 4pe3 obwecTBeHa dUKCUpaHa
AanekocbobLlunTenHa Mpexa 1 NnpeaocTaBsHe Ha oUKcMpaHa rnacosa TenedoHHa ycnyra

Knaysute no pasgenun XVI, XVII n XVIIl Bnu3art B cuna cnep ycnewHoTo NpUKioYBaHe Ha TEXHUYECKU
TectoBe Mexay JdocTtaBuvumte oOT [lomeHa Ha MNPEeHOCUMOCT, CBbp3aHW C OCbLUEeCTBABaHE Ha
NPEHOCMMOCT Ha reorpadckuTe Homepa.
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	РАЗДЕЛ I
Предмет и общи положения
	Чл. 1. С тези Общи условия на договора с крайни потребители (наричани по-долу „ПОТРЕБИТЕЛИТЕ”) за предоставяне на обществени телефонни услуги от “Спектър Нет” АД, се уреждат условията и редът за предоставяне на обществени телефонни услуги на територията на Република България чрез обществената електронна съобщителна мрежа на „Спектър Нет” АД (наричана по-долу „Мрежата”). Тези Общи условия са задължителни за „Спектър Нет” АД и ПОТРЕБИТЕЛИТЕ и са неразделна част от договора, сключен между тях.
	Чл. 2. „Спектър Нет” АД (наричано по-долу „СПЕКТЪР НЕТ”) е предприятие, осъществяващо обществени електронни съобщения след подадено уведомление до Комисията за регулиране на съобщенията и в съответствие с Разрешение за ползване на индивидуално определен ограничен ресурс – номера №01381/08.04.2009 г. за осъществяване на обществени електронни съобщения чрез обществена електронна съобщителна мрежа и предоставяне на фиксирана телефонна услуга („Разрешението”), със седалище в гр. София, адрес  на управление кв. „Червена Звезда”, бул. „Г.М. Димитров” № 36, ЕИК 121480545, ИН по ЗДДС: BG121480545 , телефон (02) 4890657, факс: (02) 4890646, електронен адрес: http://spnet.net („Уеб сайта”), електронен пощенски адрес за контакти: info@spnet.net
	Чл. 3. (1) ПОТРЕБИТЕЛИ на услугите могат да бъдат всички физически лица или юридически лица, които ползват или са заявили желание да ползват предоставяните услуги, без да предоставят електронни съобщителни мрежи и/или услуги чрез тях, сключили са индивидуален писмен договор със СПЕКТЪР НЕТ и са приели настоящите Общи условия.
	(2) Общите условия имат задължителен характер спрямо ПОТРЕБИТЕЛИТЕ от момента на приемането им. 
	(3) Приемането на настоящите Общи условия от ПОТРЕБИТЕЛИТЕ се извършва с подписването на индивидуален договор. 
	(4)  ПОТРЕБИТЕЛИТЕ носят отговорност за спазване на Общите условия и от всички трети лица, ползващи предоставяните на тях услуги. 
	Чл. 4  По смисъла на настоящите Общи условия посочените по-долу думи и изрази имат следното значение:
	1. “Даряваща мрежа” е обществената фиксирана електронна съобщителна мрежа на ПОТРЕБИТЕЛЯ, чийто номер се пренася към друга обществена фиксирана електронна съобщителна мрежа в процеса на пренасяне. 
	2. „Доставчик” е предприятие, предоставящо обществена фиксирана телефонна услуга.
	3. “Домейн на преносимостта” са мрежите на доставчиците на обществена фиксирана телефонна услуга, в които се осъществява преносимост на номерата.
	4. “Даряващ доставчик” е доставчикът, от чиято мрежа географският номер или група от номера се пренася/т в друга мрежа.
	5. „Държател на обхвата от номера” е на предприятието, на което КРС е предоставила номера от Националния номерационен план (ННП), част от които е пренесеният номер.
	6. „Отстраняване на технически проблем” (System up) е възстановяване на обслужващите системи на даряващата или приемащата мрежа след възникнал технически проблем.
	7. “Преносимост на номерата” е процес, който позволява на абонатите/потребителите на предприятията – доставчици на фиксирана телефонна услуга да запазват номерата си при смяна на доставчика с друг доставчик, предоставящ фиксирана телефонна услуга в същия географски код или връщането му в мрежата на държателя на обхвата от номера.
	8. “Пренесен номер” е географски номер, чрез който се предоставя достъп до фиксирана телефонна услуга, който е бил подложен на пренасяне от мрежата на един доставчик в мрежата на друг доставчик от Домейна на преносимост.
	9. “Приемащ доставчик” е доставчикът, в чиято мрежа се пренася географски номер.
	10. „Приемаща мрежа” е мрежата, която приема номера в резултат на процеса на пренасяне. Това е мрежата, предоставяща услугите и обслужваща съответния ПОТРЕБИТЕЛ след завършване на процеса на пренасяне.
	11. “Прозорец на преносимостта” е определен период от време в процеса на пренасяне на номер, от момента на активиране на достъпа на крайния потребител от предприятията на приемащата мрежа до момента на деактивиране на достъпа на крайния потребител до даряващата мрежа и актуализиране на базите данни на всички предприятия с номера за направление към приемащата мрежа.
	12. „Технически проблем” (System down) е временно спиране на система, при даряваща или приемаща мрежа, обслужваща процеса на преносимостта на номера.
	РАЗДЕЛ II
	Чл. 5.(1) СПЕКТЪР НЕТ предоставя на ПОТРЕБИТЕЛИТЕ 24 часа в денонощието, 7 дни в седмицата за срока на действие на индивидуалния договор с ПОТРЕБИТЕЛЯ, с изключение на случаите, посочени в настоящите Общи условия и приложимото законодателство, следните услуги („услугите”): 
	1. “Фиксирана телефонна услуга” – обществена телефонна услуга за осъществяване на телефонни повиквания от фиксирани крайни точки на обществена електронна съобщителна мрежа посредством пренасяне на глас и звук в реално време. 
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