SpectrumNet™

O or oeoepP
|\ [«

OHeC, ..., r., B rp.Codus, ce CKnovm HACTOALLMAT AOrOBOP MeEXAyY:
,LCnektbp Het” ALl, cbC cepanuie n agpec Ha ynpaesneHne Codwms, panoH Marpes, 6yn. ,[.M.Oumntpos” Ne

36, EWK 121480545, npeActaBnsBaAHO OT ...........c.ecveiieeeeeeeeeeeenene.. — [MBIHOMOLLHUK, HapuMyaHo 3a KpaTko
,CMEKTBP HET” ot egHa cTpaHa 1

(wumeHa no nuyHa KapTa)

ElH. 1 ,MBOHA....coveei e oT
MBP....ooeie (of g Tolex ro3= R T=T T Ir= T o1=T oS ,
L =) 1 P S B MBI L. et e , HapuyaH/a/ 3a KpaTKo

L[MOTPEBUTEIT", oT gpyra ctpaHa.

CTtpaHuTte ce crnopasymsixa 3a CnegHoTo:

1. Obwa pasnopenba

1.1. C HacToAIWMA NMCMEH OOrOBOP CTPAHUTE U3passaBaT CbrNacMeTo CU Aa perfiaMeHTMpaT OTHOLLEHUsTa C1 Bb3
OCHOBa U Mpu crna3BaHe Ha KnaysuTe Ha To3u goroeop 1 Ha OBLWuTe ycrnoBMs Ha AOroBopa 3a NpedocTaBsiHE Ha
yCcnyru 3a WnpokoneHToB foctbn Ao NHTepHeT mn IPTV Ha ,Cnektbp Het” ALl, kouTo ca nybnnyHo JOCTBMHU Ha
UHTepHeT cTtpaHuuata Ha CMNEKTbP HET - hitp://home.spnet.net, http://www.pon.bg, HapeyeHn no-gony 3a
KpaTkocT ,ObwunTe ycnosnsa”, YMUTO Knaysu ce npuemar 3a HepasfesiHa 4acT OT CbObPXKaHWMETO Ha CKMoYeHMUs
MexXay cTpaHuTe OOoroBop.

1.2. VIanon3BaH1TE B HAacTOSLWMSA JOrOBOP TEPMUHM MMAT 3HAYEHMETO, dadeHo um B ObwmTte ycnosus.

1.3. MOTPEBUTENAT nonyyaBa crnegHute noTpebuTENCcKO UME M naposia UM KIMEHTCKM HOMEP, CIyXeLun 3a
HeroBaTta naeHTuukaums B oTHoweHusaTa My cbc CIMNEKTbP HET:

MOTPEOUTENICKO UME ....cvvneiniiiiieiiieiaeaen,

Mapona 3a AOCTBM ...ocvueiuiiiiriririr e raeaas

KFMEHTCKN HOMEP.....coiiiiiiiiiiiiieienenaens

2. NMpegmeT Ha goroBopa

2.1. CMNEKTBP HET npepoctass Bb3ame3aHo Ha NOTPEBNTENA yenyrm 3a lWiMpokoneHToB JOCTbN A0 VHTepHeT
n IPTV u4pe3 mpexa 3a NpeHoC Ha [f[aHHM /HapeyeHa no-gony ,Ycnyrata®/ Ha agpec, onpegeneH oT
MOTPEBUTENA n nocoveH B KoHCTaTMBHMA NPOTOKOM Mo Y. 2.5. no-gony.

2.2. NOTPEBUTENAT nonsea cnegHus LEeHOBU NakeT Ha Ycnyrata, cbrinacHo LleHoBaTta nucta:

o Start o Home o Reload o Hi Fi
o PON Plus o PON Power o PON Premium

2.3. NOTPEBUTENAT mnma npaBo ga npemMuHe KbM ApYyr LEHOBM MNakeT 4ype3 NUCMEHO yBedoMIeHue, crnepg
nognuceaHe Ha AOMbIAHUTENHO cropasyMeHue KbM 4OroBopa, KaTto nonasaHeTo Ha YcnyraTta ot NOTPEBUNTENA
Nno HOBMS LIEHOBU MaKeT 3arnoyea cref U3Tn4yaHeTo Ha npegnnarteHms Mecel, No cMucbra Ha Obwmnte ycnosus.
2.4. MNpepocTtaBsaHaTa Ycnyra Mma TEXHUYECKU XapakKTEPUCTUKM N KavyecTBO, onpeaeneHn B LleHoBaTta nucTa Ha
CMNEKTBP HET (,UeHoBaTta nucta”), HepasgenHa 4act oT ObwmTte ycrnosus.

2.5. KauecTtBOTO Ha npepoctaBsHaTta oT cTtpaHa Ha CIMEKTBbP HET Ycnyra ce ygoctoBepsiBa ¢ KoHcTaTuBeH
NPOTOKOM MO peAa Ha yn. 7 ot O6wuTe ycnosus.

3. MNpaBa 1 3agbKeHNUA Ha CTPaHUTe
3.1. MNMpaBata 1 3agbimKeHNsITa Ha CTpaHUTE NO HaCTOALLMS AOroBOp ce CbabpxaT B O6LMTE YCNoBMS, JOKOMKOTO
B HACTOSALLMS OOrOBOpP HE € NpeaBUMAEHO OpYro.

4. LleHa Ha YcnyraTa
4.1. NOTPEBUTENAT 3annawa:
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1. MeceyHa aboHaMeHTHa Takca 3a Non3BaHeTo Ha Ycrnyrata (MecevyHa Takca) B PasMep Ha ..........c.eeevenenn... /
................... / neea ¢ AOC, abmkuMa aBaHCOBO Mpeaw 3anoyBaHe Ha npeannateHus Meceu, No CMUCbia Ha
O6wuTte ycnosus. B cnyyaih ye npu npekpaTdBaHe Ha OEWUCTBMETO Ha [OroBopa MMa OCTaHaro HennaTeHo
AbmKnMo Bb3HarpaxaeHue ot NOTPEBUTEJIA, nocnegHoOTO ce 3annawa B CPoK OT 3 AHKU, CHUTAHO OT AaTaTa Ha
npekpaTsiBaHe Ha gorosopa.

2. Bb3HarpaxgeHue 3a okasaHW KOHCYNTauun U TeEXHUYECKO CbOEeNCTBUE BbB Bpb3Kka C npedocTaBsHaTta Ycnyra,
BKMIOYMTENHO M 33 MOHTaX, NOAAPBXKKA W PEMOHT Ha NPEeAOCTAaBEHO KPaMHO EfEKTPOHHO CbOOLUUTENHO
YCTPOMCTBO (OOKONKOTO € MPUMOXUMO), TakCu 3a MpPedoCTaBeHW pasnevyaTkM BbB Bpb3ka C MOMN3BaHETO Ha
YcnyraTa, B pasmepa, nocoyeH B LleHoBaTa nucta. BbaHarpaxaeHmeTo no npeaxogHoTo u3pevyeHne e ObIMKUMO
KbM MOMEHTa Ha NpeaocTaBsiHE Ha CbAEeNCTBMETO/KOHCYNTaunaTa.

4.2. MNpegBnaeHnTe B HaCTOALLMS OOMOBOP TakCUM M Bb3HarpaxgeHus ce 3annawjaT B pasmMepa M CPOKOBETE MO
NPeaxoAHnNs YreH rno eavH OT CNegHUTE HauYNHM:

1. B 6pon, BbB Bcekn ocuc Ha CIMNEKTbP HET;

2. 1o 0aHKoB NbT Ha cnegHaTa 6aHkoBa cmeTka Ha CMNEKTbP HET:
Tutynsap: ,Cnektbp Het“ Al

BaHka: YHukpegut Bynbaxk

IBAN: BG44UNCR76301076297286

BIC koa: UNCRBGSF

3. ‘-Ipe3 Cuctema 3a eJiEKTPOHHU pasryiallaHung.

4.3. NMpwn nnawaHe Ha TakcuTe No 6GaHKOB MbT, NMalaHeTO Cce CYMTa 3a U3BBPLUEHO Ha AaTaTa Ha 3aBepsBaHe Ha
cmeTkata Ha CMNEKTBbP HET ¢ gbmkumnte cymu.

4.4. MNpn nnawaHe no 6aHKOB MbT BCUYKN GAHKOBM TaKCU, KOMUCUOHHU U OPYrX AbiMKUMK Ha BGaHKaTa nnawaHus
ca 3a cmeTka Ha [NTOTPEBUTENA.

5. KpaHu eneKkTpoHHU CBHOOLMUTENHM YCTPOUCTBA

5.1. B cnyyauTe, B kouto CIMNEKTBP HET npegoctass Ha [MOTPEBEUNTENA 3a non3eaHe egHO univ nNoBeYve KpanHm
eeKTPOHHN CbOBLNTENHM YCTPONCTBA, NocneaHnTe ce onucseat B NMpunoxeHne N2 1 KbM HacToALWMSA AOroBOp U
Mo OTHOLLEHWE Ha TAX ce npunarat pasnopenbute Ha yn. 6 ot O6wuTe ycnosus.

6. Cpok Ha AencTBME Ha JOroBOpa U YCINOBUSA 3a NpeKkpaTsiBaHe

6.1. HactoawumaT goroBop BNu3a B cuiia OT MOMEHTa Ha NOAMNUCBaAHETO My U MMa AEeACTBME 3a CPOK OT 1 roguHa.
6.2. Ako B cpok oT 1 MmeceL npeau M3TUYaHe Ha cpoka Mo 4n.6.1., HUKOA OT CTpaHUTe He yBeAOMM MUCMEHO
Apyrarta cTpaHa 3a npekpaTsBaHeTO Ha 40roBopa, CbLMAT Ce NOAHOBSABA 3a HOB CPOK OT 1 roguHa.

6.3. MNpaBnnoTo Ha un. 6.2. ce npunara CbOTBETHO NPU U3TUYAHE Ha BCEKU €4HOrOANLLEH CPOK.

6.4. [loroBopbT ce npekpaTaBa npeau nsTuyaHe Ha cpoka B nocodeHn B O6LwnTe ycnosus criyyau.

7. Aapecu 3a KkopecnoHaeHUuUs

7.1. Benukn cbobLeHns, yBeAOMIIEHNS U ApYrK NOAOGHKN, KakTO U usnata KopecnoHOAeHUNs Mexay CTpaHuTe ce
BOAM B NMCMeEHa dhopma

7.2. CTpaHuTe npmemaTt KOpecnoHAeHUMsTa noMmexgy nvm ga 6bae BogeHa Ha cnegHuTe agpecu:

3A CMNEKTDP HET: 3A NOTPEBUTEAS:
AAPEC: oot AAPEC 30 KOPECMOHAEHLMS:
TEA ceiee 3 P KB/, it
e-mail: ... YA Ne ...
NOAAPBXKA: . ... OAiiiiii BX. tovvrinnn IS Al e,
TOA e TEA v

MOOBUAEH .vvviiiiiiiiii i,

E-MNAIL o,
AVLe 30 KOHTOKTW: AviLe 30 KOHTAKTW:
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7.3. B cniyuai, 4ye HAKoSA OT CTpaHUTe NPOMEHU agpecuTe U TenedoHn 3a KOPECNOHOEHUMS, yBeOOMSIBAHE W/UNK
n3BecTaBaHe, NOCOYEHN NMo-rope B AOroBopa, T € ANbXHa Aa yBe4OMU MUCMEHO Apyrata cTpaHa Hal-kbCHO A0
48 yaca crneg npomMmsaHaTa.

7.4. VisnpaTteHnTe Ha NOCOYEeHUsA agpec CbobLLEHMA ce cumTaT 3a HaaNEeXHO n3npaTeHn 1 NpuMeTn No cMuchia Ha
TO3W QOroBOp, ako CTpaHata — nosfy4artern KbM MOMEHTa Ha uanpaiiaHeTo He e buna yBegomuna HacpeliHaTa
CTpaHa 3a NnpomsiHaTa Ha agpeca cu.

C nognuceaHe Ha Hactosawwma gorosop NOTPEBUTENAT peknapupa, 4e my e 61Mno npegoctaBeHo Konuve OT U e
3anos3HaT wm3u4ano, npuema 6e3ycnoBHO M ce 3agbimkaBa ga cnassa O6wmte ycnoBusi Ha Aoroesopa 3a
npegoctaBsHe Ha ycryrn 3a wupokoneHToB goctbn o WHtepHet m IPTV ot ,Cnektbp Het” All, kouto ca
ny6nukysaHu Ha MHTepHeT ctpaHuuata Ha CIMEKTbP HET — hitp://home.spnet.net, http://www.pon.bg.
HepasgenHa yacT oT HacToswumsa gorosop e MNpunoxeHne Ne 1 —  KoHcTaTnBeH npoTokon”.

,D,OFOBOp'bT € U3roTBEH B 1Ba eﬂH006pa3HI/I eKseMmapa, no eamH 3a BCAKa OT CTpaHUTe.

3a CMNEKTbP HET: NOTPEBUTEN:
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NPUNOXEHUE Ne 1 KbM AOFOBOP N2 ........... OT ....enens r.
MEXAY ,,CTIEKTDBP HET” ALL M ... s s e s

»KOHCTaTuBeH npoTtokon”

OHec, ............. r. B rp. Codums, B nsanbnHeHne Ha yn. 2.5 ot cknoveHunsa Jorosop Ne ........... [oiiiiiiniann. r. 6e
noanucaH HacToawmaT KoHcTaTBeH NPOTOKOM, YAOCTOBEPSABALL, ClIeAHOTO:

1. Cnen yCnewHo nposeaeHn TeXHU4YeCkn TeCToBe 3a Hadano Ha npenoctaBdAHE Ha YCnyraTa Ha apgpec
.................................................................................................................... ceé CcyuMTa pgatata  Ha
noanmnceBaHe Ha HacToALNA NPOTOKOJI.

2. NMOTPEBUNTENAT geknapupa, 4e e cbrnaceH ¢ ycrnoBusiTa U Ka4eCTBOTO Ha npegocTaBsaHaTta Ycnyra.

3. CMNEKTBbP HET peknapupa, 4Ye npefoctaBa Ycnyrata B CbOTBETCTBME C YCMOBMSTA Ha HAcCTOSLWMSA
KoHcTatmeeH npoTokon, [JoroBopa mexay ctpaHute n ObwuTe ycnosums.

4. Ha NMOTPEBUTENA ca npegocTtaBeHn criegHUTE KpanHW eNeKTPOHHU CboBLINTENHM YCTPOWCTBA:

Ne Ha
Ne Bua Ha uHcTanupaHoTo MHCTanuMpaHoTt Appec Bpown | EAMHM4YHa LeHa
YCTPOMUCTBO O YCTPOMNCTBO
1 ONU — yCcTponcTBO 3a UHTEPHET 200.00 nB
3a CMEKTDbP HET: NOTPEBUTEN:
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